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2026 ISAC Spring Conference Agenda

March 12-13, 2026 | Des Moines

Conference Agenda
Wednesday, March 11

1:00 pm - 4:00 pm Affiliate Committee Meetings
3:00 pm - 5:00 pm Exhibitor Setup
5:00 pm - 7:00 pm Legislative Reception (Hilton Des Moines Downtown, Cloud Ballroom)

Thursday, March 12
ISAC Registration and Information Desk Hours: 8:00 am - 5:30 pm
Exhibit Hall Hours: 8:00 am - 5:30 pm

7:00 am - 8:00 am Exhibitor Setup

8:00 am - 9:00 am Full Hot Breakfast

9:00 am - 10:30 am ISAC General Session**

10:30 am - 12:00 pm  Affiliate Time

12:00 pm - 1:00 pm Lunch

1:00 pm - 4:30 pm Affiliate Time

4:30 pm - 6:00 pm Exhibitor Social and Vendor Drawing
6:00 pm - 8:00 pm Hospitality Rooms

Friday, March 13
ISAC Registration and Information Desk Hours: 7:30 am - 12:00 pm

7:30am - 8:00 am Full Hot Breakfast
8:00 am - 12:00 pm Affiliate Time

**ISAC General Session — Educational Seminar
Thursday, March 12 | 9:00 am - 10:30 am | Meeting Room 315-319

Join us during the General Session at the 2026 ISAC Spring Conference for a panel on ‘County Structure’. This
panel presentation will answer your questions about county structure, including hierarchy and roles of various
elected officials and quasi-independent boards. Find out some of the many reasons why county government is not
structured like private business and is not a vertical leadership structure. Other myths will be busted related to
county handbooks, salaries, and budgets.

Panelists: Beth Manley, ISAC General Counsel; Steve Hobbs, Missouri Association of Counties Executive Director;
Kristi Harshbarger, Director of the Entrepreneurial and Transactional Legal Clinic and Assistant Professor of Law
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The Road Ahead: Your County’s Technology Journey

Imagine setting out on a road trip with a map in hand, ready for adventure, only
to find that the scenic highway you were enjoying suddenly transitions into an
expensive toll-road, or worse yet, a dead end with no alternate route marked. These
kinds of surprises and disappointments seem all too common in this day and age,
especially when it comes to technology. The map is constantly shifting. New and
exciting destinations appear beyond every horizon, along with countless potholes,
roadblocks, and traffic jams. Even roads we travel on a regular basis change over
time — for better or worse. Change is never-ending, but having an experienced
guide beside you, someone who knows the terrain and can adapt to its changes,
makes all the difference. While the journey’s end may always be just out of reach, .Eric Guth
the right companion ensures you never have to face the unknown alone, making
the road ahead manageable.

ISAC Technology Services
Program Manager

eguth@iowacounties.org

In 2026, counties are dealing with major challenges, such as governance of artificial T —
intelligence tools, meeting website accessibility requirements, and addressing

ongoing cyber threats. Technology is evolving faster today than at any point in modern history, and the pace is only
accelerating. For lowa’s counties, this shift creates both opportunity and pressure. Internal systems and processes
must adapt to address new challenges and needs, usually without extra staff or resources.

The ISAC Technology Service Bureau (TSB) is on a mission: to be a guide for lowa counties as they navigate
technology needs and issues. While our full suite of services is still evolving, TSB is preparing to assist counties
with several emerging technology issues that demand county attention and action.

Artificial Intelligence: Promise, Risk, and the Need for Governance

Artificial Intelligence (Al) is rapidly transforming both our work and personal lives. From citizen engagement,
assisting staff with drafting documents, summarizing information, or automating repetitive tasks, Al presents
many opportunities and challenges for counties.

However, these benefits come with risks:

Misuse of generative Al tools

e Exposure of sensitive data

e Inaccurate or fabricated outputs (“hallucinations”)
e Lack of established Al policies or guardrails

To help counties adopt Al safely and effectively, TSB is compiling and developing example Al policies to help counties
adapt to this change. Counties should not feel pressured to use Al in every way possible, but having a policy in
place to provide guidance to county staff on appropriate or inappropriate uses is essential in this era of Al chatbots
and assistants. TSB is here to advocate for your needs and help you build a responsible, manageable approach.

Cybersecurity Awareness Training: Strengthening County Defenses

Cybersecurity threats are constantly evolving, and human error remains one of the leading causes of security
breaches. Effective cybersecurity awareness training equips county staff to identify risks, avoid common pitfalls
such as phishing emails, and respond appropriately to suspicious activity. By promoting a culture of vigilance,
counties can greatly reduce their exposure to cyber threats and improve their overall security posture.
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The Road Ahead: Your County’s Technology Journey

Counties reap many benefits from effective training:
e Staff are better equipped to identify and avoid cyber risks and scams
e Reduced likelihood of successful cyberattacks and data breaches
e Improved overall security posture for the county
e Creation of a proactive and vigilant workplace culture

TSB is ready to assist counties in developing robust cybersecurity awareness training programs that ensure county
technology users at all levels receive engaging, relevant, and easy-to-understand content. Many counties have
implemented cybersecurity awareness training programs — has yours?

Counties are encouraged to make regular cybersecurity awareness training afundamental part of their cybersecurity
strategies. TSB will provide guidance and support to help counties select and deploy effective training tools tailored
to their unique needs.

Accessibility Requirements: WCAG Compliance Is Coming

In 2024, the federal government updated the ADA rules to require state and local governments, including counties,
to make their websites and online services accessible to people with disabilities. This rule sets a clear standard—
known by the technical name of “WCAG 2.1 Level AA” —and makes digital accessibility a legal requirement, not just
a best practice. Because of this, counties likely will need to make real changes to websites, documents, videos, and
online tools over the next few years to meet the law.

Counties should begin preparing now:
e (Create an inventory of online websites and resources
e Seek out accessibility readiness assessments
e Obtain training for staff who create web content or documents
e Require built-in accessibility when procuring new public-facing technology

Email Security, Phishing Trends, and Threat Intelligence
Email continues to be a common entry point for cyberattacks against county government. lowa counties are seeing:
e Highly targeted spear phishing
e |nvoice and payroll fraud attempts
e Malware hidden in shared cloud documents
e Al-generated phishing emails that look increasingly authentic

TSB is working to expand threat intelligence sharing across counties and provide guidance on email protection
tools, user training, and incident response practices. A single well-crafted phishing email can impact operations for
weeks or more — awareness and preparation are essential.

M365: Underused Tools That Can Transform County Work
Many counties already have access to powerful Microsoft 365 applications, but only use a small fraction of the
tools and features available. Services like OneDrive, SharePoint, Calendar sharing, Bookings, and Teams tools can
dramatically improve efficiency, especially for small teams.

And with new Al capabilities emerging across the platform, including Microsoft Copilot, counties may find
themselves with powerful tools even before policies, training, or expectations are in place.
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The Road Ahead: Your County’s Technology Journey

TSB can help counties evaluate:

What tools they already own

What helpful features are being underutilized

What training staff need to work more efficiently
Opportunities to modernize workflows without increasing cost

We Want to Hear From You

As we continue developing TSB services, your input will shape our priorities. Counties across lowa are facing
many challenges, from managing cybersecurity requirements, navigating vendor contracts, and supporting daily
technology needs of staff.

What technology challenges are you facing today?
Where could statewide technology advocacy or shared technology services make the biggest difference?

Please share your feedback by clicking on the link or scanning the QR code below: https://forms.
office.com/Pages/ResponsePage.aspx?id=HODmhf3Xwk-yv_9pFLa9QeMZenXAjwrFLgkv8IKk
nmhUQVpMSVRDWINYNVQyVDczRVZEMVA4MzVLNi4u

Your insights will help ensure that TSB delivers the tools, guidance, and support lowa counties need to thrive in a
rapidly changing digital landscape.
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Opioid Settlement Funds Become Second Chance in lowa Counties

Inside a community library, a vending machine hums softly and dispenses
a small box. The box is neither soda nor snack, but naloxone, commonly
known as Narcan, the nasal spray opioid reversal drug. This won’t satisfy your
hunger or quench your thirst, but it provides something far more valuable
at no cost to the public: time. Time for an ambulance to arrive, time to take
another breath, time to get into recovery, or time for a family member or
friend to have a second chance at life.

Sam Jarvis

The Board of Supervisors in Johnson County have taken careful steps to assess Community Health Manager
and understand their community’s opioid use situation. The challenge takes thn.son' County PUb“C.HeaIth
recognizing that each community is different, knowing the resources you  Siarvis@johnsoncountyiowa.gov
have (and don’t), and identifying the agencies that have a heavier burden in T ——
their role with saving and changing lives. The opioid settlement funding received feels like the ‘once in a lifetime’
funding source that was the American Rescue Plan Act (ARPA), but far narrower. The list provided in Exhibit E reads
long, but after review, many recognize there isn’t much wiggle room, so it’s time to get creative.

Through months of meetings, tough conversations about money, guidance from the county attorney, and input
from community members, nonprofit agencies, healthcare, law enforcement, and EMS, Johnson County carved
a path forward. Johnson County Public Health collected the initial data that would inform several aspects of
conversation and planning, and the Board’s financial and grant management
team established parameters for a fair and thoughtful process.

But before reaching this milestone, one aspect of this funding was clear: we can
implement critical life saving measures now. A two-pronged approach would be
necessary, one to immediately save lives and the other to look upstream where
we can make the most impact. Getting Narcan in the right hands at the right
time had to be first. A broad, community-wide project for Narcan access would
also likely remove duplicate requests for funding and allow for bulk purchasing.

Over time, Narcan has become more accessible through programs at the state
health department and the FDA’s approval for over-the-counter access. In spite
of this, accessibility, cost, training, and location can still be barriers. Our harm
reduction vending machine project reviewed data on fatal overdoses, foot
traffic patterns, and geographic distribution, then sought neutral host sites
where fear of stigma would be reduced.

The reception in our community has been profound. People are recognizing that this isn’t just an issue in any one
community or age group — this epidemic has touched the lives of many. We are seeing community-wide education
take hold; more folks now understand what Narcan is and what it is used for. Several of our machines are located
at libraries — amazing places to learn, work, or relax, and often some of the very few locations in a community
where someone can go without being required to buy anything. Others are in locations with high traffic and good
exposure to the public.

Another key offering that has increased the machines’ success are gun locks donated by our Veteran Affairs
Medical Center; they’re the second-most stocked item. If you want to follow along and read more about the work
being done in Johnson County, head to: https://johnson-county-opioid-response-johnsoncounty.hub.arcgis.com/.
A special thanks to our public health partners at Linn County Public Health and the Polk County Health Department
who paved the way for much of this work in our state. We were able to stand on their shoulders and now, in turn,
hope that this helps others see this as an opportunity as well.
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The ADA Title Il Digital Accessibility Rule

What lowa Counties Need to Know—and How to Prepare GREAT PLAINS
County governments are digital service providers. From board

agendas and election information to public health notices, job EﬁE CENTER

postings, emergency alerts, and online payments, counties

increasingly rely on websites and digital tools to deliver services Molly Wuebker, OTD, OTR/L, ADACC

to the public. lowa ADA Liaison, Great Plains ADA Center
Owner, Uncurbed

In April 2024, the U.S. Department of Justice (DOJ) finalized the ~ mollywuebker@uncurbed-access.com

Title Il Digital Accessibility Rule, clarifying what the Americans

with Disabilities Act (ADA) has required for years: state and local governments must ensure their digital services are

accessible to people with disabilities. For counties, this rule is not about perfection or remediating everything ever

posted online. It is about effective communication, thoughtful planning, and long-term management—ensuring

residents with disabilities can access county information and services equitably.

What Is the Title Il Digital Accessibility Rule?
Title Il of the ADA applies to state and local governments, including counties. The DOJ’s final rule makes explicit
that Title Il obligations extend to:

e County websites

e Online services and forms

e Digital documents (PDFs, Word files, PowerPoint presentations)

e Mobile apps and web-based tools

To measure accessibility, the rule adopts Web Content Accessibility Guidelines (WCAG) 2.1 Level AA as the
technical standard. If a county provides information or services digitally, people with disabilities must be able to
use them with substantially equivalent ease and effectiveness.

Title Il Digital Accessibility Compliance Deadlines
The DOJ rule includes phased compliance deadlines based on population size.

Table 1. Title Il Digital Accessibility Compliance Deadlines for Counties

County Population Size Compliance Deadline

Counties serving 50,000 or more people April 24, 2026

Counties serving fewer than 50,000 people April 26, 2027

These deadlines are based on the population served by the county. After the applicable compliance date, counties
must continue to ensure that their web content and mobile apps meet WCAG 2.1 Level AA. The deadlines apply to
new and updated digital content, including websites, documents, forms, and online services.

Why This Matters for Counties
Counties serve residents at critical moments, including:
e Paying taxes or fees
Registering to vote or reviewing election materials
Accessing court information
Applying for benefits or employment
Receiving emergency or public health updates

Forpeoplewith disabilities, inaccessible digital content can mean missed deadlines, lost services, legal consequences,
or safety risks. The ADA frames this as effective communication, not simply technical compliance. The focus is
whether residents can obtain information independently, accurately, and on time, regardless of disability.

The lowa County 9
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How People with Disabilities Access County Digital Content
Residents with disabilities may use:
e Screen readers that convert text into speech or braille
Keyboard navigation instead of a mouse
Screen magnification or zoom
Voice control software
Captions and transcripts for audio and video
Plain language to support comprehension, especially during stressful situations

These tools rely on structure, not visual appearance. Headings, labels, link text, document titles, and reading order
determine whether assistive technology can navigate content effectively. Accessibility begins with how content is
created, not just how it looks.

What WCAG Means for Counties

WCAG (Web Content Accessibility Guidelines) is an international standard developed by the World Wide Web
Consortium. While WCAG includes technical success criteria, its purpose is practical: ensuring digital content is
perceivable, operable, understandable, and robust.

The Title Il rule requires WCAG 2.1 Level AA, which represents the point where digital content becomes usable for
most people with disabilities. WCAG should be viewed as a baseline, not a ceiling. Counties may meet the standard
and still need to respond if a resident cannot access information.

WCAG in Practice: The Stitch-In Nine
Rather than thinking about WCAG as dozens of technical checkpoints, counties may find it more useful to think
about accessibility as nine practical elements that should be stitched into everyday digital content creation.

These elements apply across webpages, documents, forms, and media—and together support compliance with
WCAG 2.1 Level AA. This approach reflects how county work actually happens: many people creating content

across departments and vendors.

Table 2. The Stitch-In Nine for County Digital Content

Stitch-In Element  What This Means in Practice Common County Examples
File Identification | Clear document titles, correct language, Agendas, reports, forms
descriptive file names
Writing Plain language, short sentences, acronyms spelled | Notices, policies, election info
out
Structure Built-in headings, lists, and tables Web pages, Word docs, PDFs
Color Sufficient contrast; color not the only cue Alerts, charts, calendars
Images Alt text for informative images; decorative images | Photos, maps, icons
marked decorative
Links Descriptive link text and file types identified “Download Budget (PDF)”
Media Captions, transcripts, audio descriptions when Recorded meetings
needed
Navigation Keyboard access; logical reading order Menus, search, pages, PowerPoints
Forms Labeled fields, clear instructions, helpful errors Applications, registrations
10 The lowa County

March 2026



The ADA Title Il Digital Accessibility Rule

What Counts as Web Content?
A key clarification in the Title Il rule is what qualifies as web content.

If content is posted on or linked from a county website, it is considered web content. This includes:
e PDFs and Word documents

Board agendas and packets

Forms and applications

Videos and recorded meetings

Third-party tools accessed through the site

If residents use it to access county services, it must be accessible.

Third-Party Tools and County Responsibility
Counties often rely on third-party platforms for:
e Online payments
e Scheduling systems
e (Calendars
e Registration or ticketing tools

Under the Title Il rule, third-party tools embedded in or accessed through a county website are considered
county web content. Vendors may assist with accessibility, but responsibility remains with the county. Procurement
language and vendor coordination are important parts of compliance planning.

Exceptions and What They Do Not Mean
The rule recognizes that counties manage large volumes of legacy content. Certain content may be exempt from
proactive remediation, including:

e Archived content created before the compliance date

e Preexisting documents posted before the compliance date

e Individualized, password-protected documents

Even when content is exempt from proactive fixes, counties must still provide effective communication. If a
resident with a disability requests access, the information must be provided in an accessible format or through
another effective method.

A Practical Path Forward for Counties
Step 1: Evaluation — Identify high-traffic pages, time-sensitive content, and interactive tools. Automated tools
help, but human review remains essential.

Step 2: Prioritization — Counties are not expected to fix everything at once. Prioritize core services, content
required for public participation, and frequently updated pages. Accessibility is about fixing the right things first.

Step 3: Coordination — Digital accessibility is a shared responsiblity. Successful counties desingate a coordinator
or team, clarify staff roles, and coordinate across IT, communications, clerks, HR, and ADA staff

Step 4: Long-Term Management — Accessibility is ongoing. With compliance deadlines approaching, counties
that begin training staff and adjusting workflows now will be better positioned to meet requirements without
last-minute remediation.

The lowa County 11
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The ADA Title 1l Digital Accessibility Rule

Training and Support for lowa Counties
The Great Plains ADA Center provides training, technical assistance, and resources to help counties understand
and implement ADA requirements, including digital accessibility and the Title Il Digital Accessibility Rule.

Counties can access:
e Free and low-cost training opportunities
e Practical guidance for staff who create digital content
e Ongoing technical assistance and consultation

Access Training and Resources
Scan the QR code or use the short link to view a downloadable PDF of training opportunities, upcoming events,
and curated digital accessibility resources.

Descriptive Link: Core Digital Accessibility Resource List (PDF)
Short URL: https://bit.ly/30heKMI
QR Code:

Upcoming training opportunities include:
e Virtual ADA Coordinator Symposium — May 4-6, 2026
e National ADA Symposium (Phoenix, AZ) — July 19-22, 2026

Moving Forward

The Title I Digital Accessibility Rule reinforces what counties already value: access, transparency, and public service.
By embedding accessibility into everyday workflows—one document, one webpage, one decision at a time—
counties can meet their legal obligations while ensuring all residents can participate fully in civic life.

For technical assistance or training related to the ADA, please contact the Great Plains ADA Center:
e Phone: 1-800-949-4232
e Email: adacenter@missouri.edu
e Website: gpadacenter.org

12 The lowa County
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2026 ISAC Golden Eagle Nominations Now Being Accepted
_____________________________________________________________________________________________________________________________|

Since 2010, ISAC has honored individuals as ISAC Golden Eagles during the Annual Conference General Session.
The ISAC Golden Eagle was created to recognize and honor individuals who have provided extraordinary public
service to county government through ISAC and/or NACo. Golden Eagle Honorees are selected from nominations
submitted to the ISAC Golden Eagle Committee, that consists of ISAC Board of Directors and staff members. The
Committee will then submit its recommendation to the ISAC Board for approval. The ISAC Golden Eagle honoree(s)
will be recognized during the 2026 ISAC Annual Conference General Session.

Those eligible for induction include: current or former elected and appointed county officials; business or civic
leaders; ISAC preferred vendors; persons providing assistance to counties as trainers, consultants, or advisors; and/
or former members of ISAC staff. *Current ISAC Board members and staff are not eligible.

Honorees will be selected based on their service rendered to county government through ISAC and/or NACo. Such
service may include: leadership in ISAC and ISAC-affiliated boards; service to NACo; service on state or national
boards or commissions; service to counties in training, education, and development of local leadership; advocacy
for counties and good local government; and assistance and support to counties.

Past honorees include:

2010 — Jane Halliburton, former Story County Supervisor and ISAC Board member
2011 — Governor Kim Reynolds, former Clarke County Treasurer

2012 — J. Patrick White, ret. Johnson County Attorney and ISAC Past President

2013 — Mike Wentzien, former Supervisors Lobbyist

2014 - Richard Heidloff, former Lyon County Treasurer and ISAC Past President

2015 — Sue Vande Kamp, former Story County Recorder

2016 — Linda Langston, former Linn County Supervisor and NACo Past President

2017 — Wayne Clinton, former Story County Supervisor and ISAC Board member

2018 — Harlan Hansen, former Humboldt County Supervisor and ISAC Past President
2019 — Marge Pitts, former Clay County Auditor and ISAC Past President

2020 — No Golden Eagle

2021 - Lonny Pulkrabek, former Johnson County Sheriff and ISAC Past President

2022 — Melvyn Houser, former Pottawattamie County Auditor and ISAC Past President
2023 — Joan McCalmant, former Linn County Recorder and ISAC Past President

2024 — Burlin Matthews, former Clay County Supervisor and ISAC Past President

2025 — Grant Veeder, former Black Hawk County Auditor, ISAC Past President, and NACo Board Representative

To nominate qualified individuals to be honored as an ISAC Golden Eagle, please complete the form that’s available
on our website, https://www.iowacounties.org/about/golden-eagle/, and return it to: lowa State Association of
Counties, Attn: ISAC Golden Eagle, 5500 Westown Parkway, Suite 190, West Des Moines, |IA 50266 or chiere@
iowacounties.org.

Please return submissions before May 22, 2026. A Golden Eagle is not guaranteed to be honored annually. If
you have any questions regarding the ISAC Golden Eagle, please direct them to cbiere@iowacounties.org or

515.244.7181, ’:"II//

.l.A /ll///
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2026 Calendar

March 2026
11 ISAC Legislative Reception
(Hilton Des Moines Downtown)

12-13  ISAC Spring Conference
(Veterans Memorial Community Choice Credit
Union Convention Center, Des Moines)
April 2026
1 SEAT Continuing Education
(Crossroads Event Center, Fort Dodge)
8 SEAT Continuing Education
(Hilton Garden Inn, Cedar Rapids)
8-9 Public Health Conference of lowa
(Holiday Inn Des Moines Airport)
28-5/1 ISSDA Spring Civil School
(Holiday Inn Des Moines Airport)
May 2026
5-8 NACo Western Interstate Region Conference
(Maui County, Hawaii)
6-8 IEMA Annual Conference
(Camp Okoboji, Wahpeton)
12-15  Treasurers May School
(Isle of Capri Hotel & Conference Center, Bettendorf
20-22 CoZo Spring Conference
(Central College, Pella)
31-6/5 Veterans Affairs National Conference
(Reno, NV)
June 2026

17 ISAC Scholarship Golf Fundraiser
(Toad Valley Golf Course, Pleasant Hill)
18 ISAC Board of Directors Meeting
(ISAC Office)
23-26  ISACA Summer Conference
(Okoboiji, 1A)
24-26  ICRA Summer School
(Hilton Garden Inn, Council Bluffs)
July 2026
8 ICEA Golf Outing
(Veenker Memorial Golf Course, Ames)
9 ICEA Mid-Year Meeting

(Gateway Hotel, Ames)

15-17  ICA Summer Seminar
(Hotel Fort Des Moines)
17-20  NACo Annual Conference and Exposition

(Orleans Parish, New Orleans, LA)

August 2026

9-14 NCRAAOQO Conference
(Dickinson, ND)
19-21  ISAC Annual Conference

(Veterans Memorial Community Choice Credit
Union Convention Center, Des Moines)

If you have any questions about the meetings listed above or
would like to add an affiliate meeting to the ISAC calendar,
please contact Kelsey Sebern at ksebern@iowacounties.org.

1-5 ITAG Conference

(Prairie Meadows, Altoona)
ICAA Spring Conference
(Okoboiji, 1A)

7-11

2026 ISAC Preferred Vendors

Endorsed Elite Preferred Vendors
County Risk Management Services, Inc.
representing IMWCA

Assured Partners

Elite Preferred Vendors
Community State Bank
Murphy Tractor and Equipment Co.

Endorsed Platinum Preferred Vendor

lowa Communities Assurance Pool (ICAP)

lowa Public Agency Investment Trust
(IPAIT)

Platinum Preferred Vendors
Ahlers & Cooney, P.C.
APEX Clean Energy

D.A. Davidson Companies
Delta Dental
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Heartland Business Systems
Henry M. Adkins and Son
ICOG

MidAmerican Energy
Northland Securities, Inc.
ReGov

Schneider Geospatial
Tyler Technologies

Gold Preferred Vendor

Cost Advisory Services, Inc.

Coft Systems

Dorsey & Whitney LLP
Forvis Mazars

Ne

Neapolitan Labs

Piper Sandler

Purple Wave Auction, Inc.
RSM

Speer Financial, Inc.

UMB Bank

U.S. Imaging. Inc.
Vanguard Appraisals, Inc.
Ziegler CAT

Silver Preferred Vendors
MercyOne

Endorsed Preferred Vendors

National Association of Counties
(NACo)

Natfionwide Retirement Solutions

Professional Development Academy


mailto:ksebern%40iowacounties.org?subject=

DORSEY

DORSEY + WHITNEY LLP

¢ Bringing leaders and 4
(‘) communities togetherto | | cc ) ApVICE FROM THE GROUND UP
promote economic 3

Dorsey is proud to provide legal services to ISAC and"

growth, improve public lowa counties, including financing, economic

. — A
IOWA ASSOCIATION sector services, and solve development, public health, privacy laws, and litigation:
OF COUNCILS OF GOVERNMENTS regional issues. N

ut iy
CpRkie S
www.iowacog.com dorsey.com

PIPER | SANDLER
From finance and HR

Experts in lowa Public Finance B P S B s TLEL
Capital Planning, Project Financing, Debt Financing, Advisory Services = -1 R document imaging,
S = we deliver powerful

Travis Squires | +1 515 247-2354 software to 50 counties

Inlowa by number | Inlowa by paramount& | Tim Oswald | +1515 247-2358 — ) across the state.
of transactions in number of transactions Garrett Pochop | +1 515 247-2359
2023* for the past five years* Matthew Gillaspie | +1 515 247-2353

miaseren 552050l ENMPPOWERING

tylertech.com/erp

[OWA COUNTIES

( CLEAN ENERGY
Renewable energy projects by Apex Clean Energy are helping

rural lowa counties and their communities renew their economic
base, while providing a reliable and affordable energy source.

One project at a time!

GREAT PATHFINDER UPLAND PRAIRIE BLACK MAPLE DUSTY FOX COYOTE WILLOW
WIND WIND WIND WIND WIND

I
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HELPING IOWA  PUBLICFINANCE
COMMUNITIES %

» Competitive Bond Sales

I H R I v E u * Debt Refinancing

* Property Tax Impact Analysis
* Tax Increment Financing

We're proud to support ISAC and offer our expertise
to help communities and counties find the right * Financial Management Plan
finance solutions that align with their goals. * Bond Underwriting

* Bank Private Placement

* Referendum Assistance
non h Iq nd « Capital Improvement Plans

o= * Equipment Financing
Public Finance

NorthlandSecurities.com | 800-851-2920

150 S. 5th Street, Suite 3300 | Minneapolis, MN 55402 6903 Vista Drive | West Des Moines, IA 50266 | 515-657-4675
Division of Northland Securities www.northlandsecurities.com
Member FINRA & SIPC/Registered with SEC & MSRB

RC 24-483B Muni 24-275 1024

For your smile. For your health.
For your community.

When you choose Delta Dental of lowa you get more
than great dental and vision insurance. You make a difference
for others because we invest in lowa communities.

\RARNMNDN

Learn more at

SharingHealthySmiles.com A DELTA DENTAL
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Invenergy-developed Contrail Wind
Energy Center, located in Taylor and
Page Counties, lowa

Building a new grandstand
for the next county fair.

Paving 20 miles of roads,
20 years ahead of schedule.

Lowering property taxes
while other counties raise them.

Real counties, real impacts. For 20 years, Invenergy's
projects have been helping dozens of counties across
lowa achieve their goals. Learn more at invenergy.com.

Invenergy £18]in|X

COST ADVISORY SERVICES, INC. & ™\

An lowa Company CAS I
Serving lowa Counties V

FOR COST ALLOCATION SERVICES AND

FINANCIAL MANAGEMENT SERVICES

Jeff Lorenz (515)-238-7989
Roger Stirler (515) 250-2687
Danielle Kleinschmidt (515) 250-8439 1-800-736-8625 www.camavision.com

Vanguard Appraisals, Inc.

US xImaging

Rhonda Olson

~ @™ If what's next comes
~. “=2 with butterflies...
“ take charge of change

Cell: (989) 928-1559

e-mail: rolson@us-imaging.com
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WIRTGEN GROUP

GET MORE
WITH MURPHY

-
[ W 210 F i m—

—

WIRTGEN

MBRPHY

JOHN DEERE TRACTOR & EQUIPMENT CO.

. murphytractor.com | 855-246-9124

.;'l_ Y T o
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THE EASIEST WAY TO SELL US

purple" , \ :
wave - — . @®a  ONLINE BIDDER
AUCTION = 3 - %57 REGISTRATION SUITE

SECRETARY OF STATE
INTEGRATION

’[(1 EQUIPMENT

—|GoVvEase

Online Tax Auctions Made Easy.

ONE-ON-ONE BIDDER
TRAININGS

ONLINE AUCTION
PAYMENTS

Wwww.govease.com | rpeterson@govease.com

Helping Counties Navigate: MAKE
¢ Bond Issues Speer Financial, Inc.

¢ Debt Planning Your Municipal Advisor TODAY!

¢ TIF Projects

Contact Speer today: ¢ Continuing Disclosure

Maggie Burger, Sr. Vice President ¢  Debt Refinancing

mburger@speerfinancial.com
319-291-2077 Lf

One Partner.
Endless Opportunities.

A|A| Revolutionizing Modernizing
P\HP\ Work Applications
(B HBS

Connect with our

. . team at hbs.net
Transforming Securing
Infrastructure What Matters
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Henry M. Adkins & Son, Inc.

Serving County Officials and Election Authorities Since 1939

Full Service Election Provider Commercial Printing
Unisyn Voting Equipment Business Cards
Tenex Electronic Poll Books Flyers/Brochures

‘ Tenex Live Results Reporting Letterhead

Absentee Envelopes Business Envelopes
Voter ID Cards Wedding Invitations

= Election Forms Graduation Invitations

ADK’N.E—I‘ — Election Signage Birthday Invitations

Flection Services = And much more..... And much more.....

Web: www.adkins-printing.com
Phone: 1-800-633-5503
Fax: (660) 885-4019

. n \
Find us on TENEX
; Facebook Somating .“ SOFTWARE SOLUTIONS

N
L

cottsystems.com
cott —»__ ARCHITECTURE
systems Donald Beussink ENGINEERING
] Account Executive
Since 1888 ) 319.621.3059 ENVIRONMENTAL
e) dbeussink@cottsystems.com
Recording Software PLANNING
Digitization of Historical Records
g|0|L~jd-B,:SEd jol:tions @OI %\IIDLEIQE ISGInc.com
nline Records Access BOOKS. .
Microfilm B AT f X in o
Ahlers & Cooney, P.C.
AHLERS COONEY 100 Court Avenue, Suite 600 | Des Moines, IA 50309
ATTORNEYS www.ahlerslaw.com | info@ahlerslaw.com | 515-243-7611

For over 135 years, Ahlers & Cooney has represented lowa’s
cities, counties, municipal utilities and other public bodies.

Comprehensive services include:

Public Improvement Contracting Public Financing

Economic Development Employment Law
Lease Financing Transactions Internal Investigations
Environmental Compliance Labor Negotiations
Land Use/Community Development Litigation n

Eminent Domain Special Assessments Waterloo Fiber System — City of Waterloo
General Municipal Services Utility Issues Photo courtesy of Elliot Tensen Photography

e v
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COMMUNITY
STATE BANK

RELATIONSHIP
DRIVEN

MM@NUW
EOCUSE

Public Funds Contact:

Crystal Edwards
SVP, Treasury Management

cedwards@bankcsb.com
515.350.3448

515.331.3100 | BankCSB.com | Member FDIC.
Altoona | Ankeny | Des Moines | Johnston | Pleasant Hill | Waukee
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IOWA PUBLIC AGENCY INVESTMENT TRUST mu

The IPAIT Advantage

Serving lowa Counties with
Financial Strategies for Stronger Communities

1
Craig Anderson, Supervisor-Plymouth County Sandy Ross, Treasurer-Poweshiek

A " " ‘ v
Visit www.ipait.org or call toll-free (800) 269-2363

IPAIT Board Representatives: 3 w357 =

Sponsors: Contacts:

er: 3 Paul Kruse Caleb Walter
Q@ g Senior Vice President, g Vice President,
M S Director-lowa \ Investment Services
[OWA sy S/, | 5152242720 515.224-2721

pkruse@pmanetwork.com ), cwalter@pmanetwork.com

GUE I v/

LEA(
ASSOCIATION OF MUNICIPAL of CITIES B e o of Catinties

|\
UTILITIES Anita Tracy
Associate Vice President,
Investment Services
- (515) 224-2725
)

© 2024 PMA Securities, LLC. All rights reserved. atracy@pmanetwork.com

FINANCING
SOLUTIONS FOR

MUNICIPAL
INFRASTRUCTURE

Project Finance: Planning Through Maturity Scott Stevenson, Managing Director
(515) 471-2721 | SStevenson@dadco.com
Placement Agent

Michael Maloney, Managing Director

Bond Post-Sale (515) 471-2723 | MMaloney@dadco.com

Issuance Compliance

DA DAVIDSON

FIXED INCOME CAPITAL MARKETS
D.A. Davidson & Co. member SIPC and FINRA

515 East Locust St., Suite 200 | Des Moines, IA | (515) 471-2700 | (800) 642-5082 | dadavidson.com
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ISAC GROUP BENEFITS PROGRAM

PARTNERING WITH COUNTIES ACROSS IOWA

Health Program Worksite & Ancillary Program

* Early release of renewal rates * Group accident and critical illness plans

* Experience and wellness discounts e Accident includes AD&D and wellness
* Multiple networks and plan designs * Voluntary Life and Voluntary AD&D
* 31 member counties * Group disability products

*  Comprehensive plan portfolio *  Wellness program with Accident plan
* Voluntary and contributory pricing * Employee Assistance Program

* Broad network of providers * Consolidated Billing

* 31 member counties e COBRA administration

Vision Program AssuredPartners

* Multiple carriers and plan options * Employee benefit consulting
* Exclusive fully insured county pricing * Dedicated county service team
* Robust provider networks * Compliance assistance
* 26 member counties * Online benefits enroliment platform
Lyon Osceola Dickinson Emmet Winnebago Worth Mitchell Howard
Winneshiek Allamakee
Kossuth
Sioux O'Brien Clay Palo Alto Hancock Cerro Gordo Floyd Chickasaw Current |SAC Counties
Fayette Clayton
Plymouth Cherokee Buena Vista Pocahontas Humboldt Wright Franklin Butler Sremer
L Black Hawk Buchanan Delaware | Pubeaue
Woodbury Ida Sac Calhoun Webster Hamilton Hardin Grundy
Jackson
Jones
Tama Benton Linn
Monona Crawford Carroll Greene Boone Story Marshall
Clinton
Cedar
Harrison Shelby Audubon l Guthrie Dallas Polk Jasper Poweshiek lowa Johnson Scott
'I Muscatine
Pottawattamie Cass Adair Madison Warren Marion Mahaska Keokuk Washington T
Louisa
A a a
Mills Montgomery Adams Union Clarke Lucas Monroe Wapello Jefferson Henry | DS Moines ‘ (]

/A0 Q A o
Fremont Page Taylor Ringgold Decatur Wayne Appanoose Davis VanBuren | Lee 030 c Gpa O




“"CREATED BYYOU %

GOVERNED BYYOU,]
WITH TO0LS T0 HELP YOU::

{ { { ) ff. ¥y
- On-site Safety Consultations « 24/7 Injury Reporting
« Safety Training  HR Advisor

* Model Programs - Safety Grants

Because employee safety is about more than luck.

CRMS! >

COUNTY RISK MANAGEMENT SERVICES
representing

IMWCA lowa Municipalities Workers'
Compensation Association

Workers’ compensation for counties in lowa | Coverage endorsed by ISAC | crmsia.com | imwca.org




