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Personality is shaped by a 

complex interplay of 

genetic, environmental, 

and social factors. While 

some traits are inherited, 

experiences, upbringing, 

and interactions with 

others all play a 

significant role in 

personality development.
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65+ / Iowa

Experiences
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Lifestyles
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“U.S. customer satisfaction declined 

in the first quarter of 2025 to a 

score of 77.0 (scale of 100). That 

score has now remained flat or 

dropped in four consecutive 

quarters — something that HASN’T 

occurred since the COVID crisis. 

Consumers point to price increases 

and inconsistent service quality as 

part of their experiences.” 
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"Quiet cracking" refers to a deep 

and often unseen state of 

disengagement and 

unhappiness 
experienced by employees, 

eventually leading to decreased 

productivity and resignation.

Since 2020, 

30% of all 

adults 

have sought 

therapy, 

counseling, 

and/or meds…

Lonely or isolated most ALL the time…
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20251995

Social isolation among U.S. high 
school seniors rose nearly 13% over 

the last 30 years. 
These are students who rarely-if-ever 

date, socialize or work.

Prof. Ryan Burge

Eastern Illinois University

21 22

23 24



8/20/2025

7

1. Understanding Differences: Assessments like MBTI, DISC, or 

CliftonStrengths help team members understand each other's 

communication styles, decision-making approaches, and stress responses.

2. Reducing Conflict: When people understand the "why" behind others' 

behaviors, it fosters empathy and reduces misunderstandings.

3. Self-Awareness/EQ: Employees gain insight into their own tendencies, 

helping them grow in areas like emotional intelligence, resilience, and 

communication.

4. Culture Fit: While not a sole determinant, personality assessments can 

help evaluate how well a candidate might mesh with team dynamics.

5. Common Language: When everyone understands the framework (e.g., 

“She’s a high ‘C’ on DISC”), it creates a shared language for discussing 

behavior constructively.

So, back to YOU -- YOUR work, 
YOUR team, 

You’re here to…[your WHY]? 

✓  Who am I?

✓ Where do I belong – 
and/or fit in?

✓ How might I make a 
difference and 
REALIZE a purpose?Kara 

Powell
Brad 

Griffin
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52% of us 

STILL LONG

FOR 

PURPOSE!

Feeling as if you’re wandering aimlessly 

through life, or like you’ve done all there 

is to do, may carry harms more serious 

than unfulfilling days — it could be 

hurting your brain.

Are YOU feeling it? 

…dedication AND 

enthusiasm WITH a 

sense of PURPOSE?!
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✓A measure of both 

dedication and 

enthusiasm around WHAT 

you do – lowest score 

since 2013

✓ 4.8 million fewer of us 

“feeling it ” than last year 

at this time

✓ Impacts MORE than just 

“bottom line” -- also 

retention, service-to-

others, workplace culture, 

and overall organizational 

performance!

Sleepwalking?

Undermining =
“Sabotaging?”

53%

30%

17%
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Ages 11-26

…has a high EQ

…is dedicated

…is collaborative

…have a sense of team

…knows tech and 
is creative
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So, who helped YOU – that someone who 
saw PURPOSE in you along the way?

…just a call, text, or email -- TODAY. 
Trust me, a “glimmer” MATTERS. 

Flex those EQ muscles…
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