
 January 16, 2024 

 
 

PUBLIC NOTICE 
Full-Time Assistant Systems Administrator – Washington County Information Technology (IT) 

The Washington County IT Department is currently seeking applicants to fill a new permanent 
full-time position.  This position will be responsible for maintaining and operating complex 
portions of Washington County’s IT systems.  The job encompasses several technology roles or 
specialties including network, server, systems, and applications administrator. 

 Classification: Permanent Full-Time (Non-Exempt) 
 Job Description: See attached Job Description. 
 Compensation: Salary negotiable. 
   Experience and certifications taken into consideration. 
   Approximate range:  $52,000 to $62,000 
 Benefits: Standard County benefits, including paid vacation, sick leave, and 

holiday pay, as well as group life, health, and dental insurance. 
 Hours: Flexible. 

Qualifications: 
 
Associates or Bachelor’s degree and a minimum of 2 years related on-the-job 
experience in computer technology or any equivalent combination of education, training 
and experience that demonstrates the ability to perform the duties of the position.  
Experience with County government, Microsoft operating systems, Microsoft 365, Microsoft 
SQL and server virtualization is preferred.  Applicant must pass a comprehensive background 
check. 
 
 
Applications are available online at www.washingtoncounty.iowa.gov/jobs.  To receive an 
application by mail, call Human Resources in the Auditor’s office at 319-653-7777 or email 
aarmbruster@co.washington.ia.us.  Application and Resume must be completed and returned 
by 4:00 pm on February 23, 2024.   
 
Return to: 
Amber Armbruster 
Washington County HR 
PO Box 889, 222 W Main St 
Washington, IA  52353 
 
Washington County is an Equal Opportunity Employer. 

http://www.washingtoncounty.iowa.gov/jobs
mailto:aarmbruster@co.washington.ia.us


WASHINGTON COUNTY
JOB DESCRIPTION

Name: Department: Information Technology (IT)
Title: Assistant Systems Administrator FLSA: Non-Exempt
Date: January 22, 2024 Reports To: IT Director
______________________________________________________________________

PURPOSE OF POSITION:

U n d e r t h e s u p e r v i s i o n o f t h e B o a r d o f S u p e r v i s o r s a n d I T C o m m i t t e e , t h i s p o s i t i o n i s 
r e s p o n s i b l e f o r m a i n t a i n i n g a n d o p e r a t i n g c o m p l e x p o r t i o n s o f W a s h i n g t o n C o u n t y ’ s 
I n f o r m a t i o n T e c h n o l o g y s y s t e m s . T h i s p o s i t i o n o p t i m i z e s o v e r a l l e m p l o y e e p r o d u c t i v i t y 
t h r o u g h e f f e c t i v e i m p l e m e n t a t i o n o f t e c h n o l o g y . T h e j o b e n c o m p a s s e s s e v e r a l t e c h n o l o g y 
r o l e s   o r   s p e c i a l t i e s   i n c l u d i n g   n e t w o r k ,   s e r v e r ,   s y s t e m s   a n d   a p p l i c a t i o n s   a d m i n i s t r a t o r . 

ESSENTIAL DUTIES AND RESPONSIBILITIES:

The following duties are normal for this position. These are not to be construed as 
exclusive or all-inclusive.

The following duties are typical for this position:

 Support the day-to-day technology operations of County departments and employees.
 Document support requests, completed tasks, and technology projects.
 Troubleshoot and resolve the root cause of unexpected technology failures or problems.
 Assist in the implementation and support of network systems.  Requires 24x7 on-call 

availability for significant network issues.

 Work with software and hardware vendors to implement projects and resolve technology
issues.

 Assist in the development and delivery of training for County employees to facilitate skill 
development and efficient use of technology.

 Assist the IT Director in significant software system purchasing decisions.
 Assist in maintaining all County IT services, network servers, switches, firewalls, and 

applications.
 Perform troubleshooting, determine, and implement resolutions to various hardware and 

software issues.  Assist the IT Director with network and server installation, support, and 
maintenance.  Perform other duties as directed by the IT Director.

MINIMUM TRAINING AND EXPERIENCE REQUIRED TO PERFORM ESSENTIAL 
FUNCTIONS:

A s s o c i a t e s   o r   B a c h e l o r ’ s   d e g r e e   a n d   a   m i n i m u m   o f   2   y e a r s   r e l a t e d   o n - t h e - j o b   
e x p e r i e n c e   i n   c o m p u t e r   t e c h n o l o g y   o r   a n y   e q u i v a l e n t   c o m b i n a t i o n   o f   e d u c a t i o n ,   t r a i n i n g   
a n d   e x p e r i e n c e   t h a t   d e m o n s t r a t e s   t h e   a b i l i t y   t o   p e r f o r m   t h e   d u t i e s   o f   t h e   p o s i t i o n .     
Experience with County government, Microsoft o p e r a t i n g   s y s t e m s ,   M i c r o s o f t   3 6 5 ,   M i c r o s o f t   
S Q L   a n d   s e r v e r   v i r t u a l i z a t i o n   i s   p r e f e r r e d . 



MINIMUM PHYSICAL & MENTAL ABILITIES REQUIRED TO PERFORM ESSENTIAL 
FUNCTIONS:

Physical Requirements

W h i l e   p e r f o r m i n g   t h e   e s s e n t i a l   f u n c t i o n s   o f   t h i s   j o b ,   t h e   e m p l o y e e   i s   r e q u i r e d   t o   s i t ,   s t a n d ,   
s t o o p   o r   k n e e l .     T o   p e r f o r m   r e q u i r e d   j o b   t a s k s ,   t h e   e m p l o y e e   m u s t   b e   a b l e   t o :     t a l k   a n d   
h e a r ;   v i e w   a   c o m p u t e r   m o n i t o r   f o r   e x t e n d e d   p e r i o d s ;   u s e   h a n d s   t o   f i n g e r ,   h a n d l e ,   o r   f e e l ;   
a n d   r e a c h   w i t h   h a n d s   a n d   a r m s ;   c r a w l   u n d e r   d e s k s   o r   a r o u n d   f u r n i t u r e   t o   m a n e u v e r   
c o m p u t e r   e q u i p m e n t .     E m p l o y e e   m u s t   b e   a b l e   t o   u s e   b a s i c   h a n d   t o o l s ,   w h i c h   m a y   i n c l u d e   
c l i m b i n g   a   l a d d e r .     I n   t h e   c o u r s e   o f   i n s t a l l i n g   e q u i p m e n t   a n d   c a b l e s ,   t h e   e m p l o y e e   m a y   b e   
r e q u i r e d   t o   l i f t   a n d / o r   m o v e   o b j e c t s   u p   t o   5 0   p o u n d s .     W i l l   b e   r e q u i r e d   t o   w o r k   a   n o n - 
t r a d i t i o n a l   w o r k   s c h e d u l e   a s   p r o j e c t s   n e c e s s i t a t e . 

Mathematical Abilities

M u s t   b e   p r o f i c i e n t   i n   b a s i c   m a t h e m a t i c s   ( a d d i t i o n ,   s u b t r a c t i o n ,   d i v i s i o n   a n d   m u l t i p l i c a t i o n )   
a n d   a b l e   t o   u s e   d e c i m a l s   a n d   p e r c e n t a g e s . 

Language Ability & Interpersonal Communication

Must b e a b l e t o i n t e r a c t w i t h a b r o a d s p e c t r u m o f p e o p l e , v e n d o r s , e n g i n e e r i n g s u p p o r t 
s t a f f , c o m p u t e r u s e r s , d e p a r t m e n t h e a d s , c o u n t y a n d g o v e r n m e n t a l o f f i c i a l s i n m a t t e r s 
p e r t a i n i n g t o s c h e d u l i n g p r o j e c t s , a n s w e r i n g q u e s t i o n s , e x p l a i n i n g f o r m a t a n d c o n t e n t s o f 
r e p o r t s , r e s o l v i n g t e c h n i c a l o p e r a t i n g i s s u e s . P r o f i c i e n t i n t h e understanding and subsequent
usage of various software programs.

Environmental Adaptability:

Work is typically performed in an office, communications closet, or server room environment,
but could be at any site, facility, building or vehicle that hosts system software or hardware. Eye
strain, headaches, hearing loss and stress a r e t h e m a i n o c c u p a t i o n a l h a z a r d s . S l i g h t p o s s i b i l i t y 
o f e l e c t r i c a l s h o c k w o r k i n g w i t h w i r e s a n d c u r r e n t s . M o d e r a t e e x p o s u r e t o b a c k i n j u r y d u e t o 
l i f t i n g   requirements in the job.

__________________ __________ __________________ ________
Employee’s Signature       Date       Department Head      Date

Washington County is an Equal Opportunity Employer.  In compliance with the Americans with 
Disabilities Act, the County will provide reasonable accommodations to qualified individuals with
disabilities and encourages prospective employees and incumbents to discuss potential 
accommodations with the employer.




