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Local Officials Respond to Challenge to Reform
the Property Tax System

instigation and background of anew property tax proposal

coming forth from a group of local government officials.
Below is a summary of the report. This proposal has been
approved by the ISAC board of directors and is being consid-
ered by the board of the lowa League of Cities. Upon ap-
prova of both boards, and with the possibility of modifica-
tions, the plan will be submitted to the lowa Legislature for
consideration during the 2005 session.

Among itsguiding principles, the Local Government Tax
Group (LGTG) sought to increase accountability, equity and
stability in the property tax system. Thisproposal istheresult
of two and ahalf months of research, discussion, analysisand
compromise. It isthe opinion of the LGTG membersthat the
proposal, when implemented as a whole, is consistent with
those principlesand will result in abetter tax system for lowa.

I n last month’s “ Capitol Comments,” you read about the

Introduction

At the close of the 2004 legidlative session, ISAC and the
L eaguejoined together to convenethe LGTG. The committee,
comprised of 15 city and 15 county officials, set out with a
goal of identifying a comprehensive package of property tax
reforms that would result in a better tax system for lowa. To
best achieve its goal, the group divided into three
subcommittees, each of which wasresponsiblefor identifying
necessary reforms to one of three aspects of the property tax
system: 1) Assessment and Valuation; 2) Budgeting and
Taxation; and 3) Constraintsand Limitations. Assessment and
valuation issuesrelate to the fundamental, underlying question
of property taxes — how do you accurately assign values to
both similar and dissimilar properties so that, in the absence
of preferential treatment, each property owner pays his
appropriate share of the tax burden? Budgeting and taxation
issues address how city and county budgets affect and are
affected by property taxes, and attempt to get at the connection
between the underlying valuation and the bottom line tax bill.
The Constraintsand Limitations subcommitteetried to identify
the most reasonable restrictions on the ability of cities and
counties to impose property taxes. Its goal was to strike a
balance between the flexibility that locally elected officials
need to address changing community, social and economic
conditions and the stability that taxpayers need to manage the
financial aspects of their own lives.
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By: Jay Syverson
ISAC Fiscal Policy Analyst

Section 1. Assessment and Valuation

Various proposed changesto the assessment and valuation
process would primarily result in a broader tax base, thereby
lowering the nominal tax rate for everyone. The residential
rollback, as well as al other rollbacks, would be eliminated;
agricultural and residential valuations would be uncoupled;
farm buildingswould actually add net valuation to thetax rolls;
andALL private propertieswould pay some property tax unless
a city or county chooses to make them completely exempt.
Not in spite of these changes, but rather because of them, itis
the estimation of the LGTG that the vast majority of non-
agricultural businesses will pay less in property taxes.
Additionally, because of the expanding tax base, we expect
most homeowners to pay less property tax or not see a
significant change. Thereare, however, four typesof properties
that will probably see increases, some significant, in their tax
bills: 1) newer apartment properties; 2) high-value and non-
owner occupied homes; 3) agricultural buildings; and 4)
currently exempt properties.

Owners of newer apartment buildings have been using a
loophole in current law to be classified as residential, rather
than commercial properties. Because of the substantial
rollback on residential property, their taxable values have been
half that of comparable older apartments that remain
commercial properties. Under the LGTG proposal, all
apartmentswill be taxed on 100% of their value, regardless of
classification.

High-value homes currently receive agreater benefit from
therollback than do moderately and lower valued homes. All
homes are taxed at 48% of value, but the constant rollback
percentagetrandatesinto agreater dollar impact for expensive
homes. Therollback isproviding agreater amount of property
tax relief to owners of high-value homes, presumably high-
income folks that don’t need the relief. The LGTG proposal
eliminates the rollback and implements a homeowner
exemption of 50% of assessed value with a cap of $150,000.
For example, a $100,000 home would receive a 50%



exemption and be taxed on $50,000, a minor change from the
current taxable val ue of $48,000. A $500,000 home, however,
would only receive a$150,000 exemption and would be taxed
on $350,000, a 45% increase over its current taxable value of
$240,000. The effect of this proposal isto direct more of the
property tax burden to owners of high-value homes and to
divert more of the burden away from owners of low-value
homes. It makes the property tax system more progressive.
The proposed homeowner exemption also differs from the
current rollback because it only applies to owner-occupied
residences. Rental homes, second homes, and all other non-
owner occupied properties would be taxed at 100% of their
assessed values, approximately twice their current level of
48%.

Agricultural buildings account for about $2.5 billion, or
2.5%, of taxable property valuein lowa. However, the value
generated from ag buildings is automatically subtracted from
the value generated for agricultural land by the productivity
formula. The result is that the construction of any new
agricultural building adds zero net value to lowa's property
tax base. The LGTG proposal would value agricultural
buildings, from barns to grain bins to hog confinements, like
all other improvements—at their full market values. Thevalue
of those buildings would be in addition to the value generated
by the productivity formula for agricultural land. The
immediate effect of this proposal isa $2.5 hillion increase in
the taxable valuation of agricultural property.

The last category of properties that may see an increase
in taxes is currently exempt properties. lowa Code §427.1
currently provides 29 specific exemptions from property tax,
including property used for religious, charitable and certain
educational purposes. Those non-governmenta - yet fully
exempt - properties combined to account for about $7 billion
of value in 2003, a figure that probably lags their true value
because most local assessors don't expend the time and
resources necessary to accurately value properties that don't
pay taxes. The largest group of privately-owned exempt
propertiesisreligious property, which accountsfor about $2.7
billion. Charitable and benevolent societies account for
another $2.6 billion, and a mix and match of other various
properties accounts for the remaining $1.7 billion. Under the
LGTG proposal, the land value of all privately-owned,
currently exempt property will become taxable to city and
county governments, while the value of improvements will
remain exempt. (For most typical properties, ageneral rule of
thumb is that the land value accounts for 20% of a property’s
total value; improvements account for the rest.) However,
individual cities and counties would be allowed to “opt out”
of thisprovision by passing aresolution declaring al “exempt”
property completely exempt. In the absence of such a
resolution, all non-governmental properties deemed “ exempt”
by the Legislature will still be required to pay city and county
taxes on the value of their land.

Section 2. Budgeting and Taxation

The LGTG proposes changesto the budgeting and taxation
systems of local governmentsthat are designed to improve all
areas of accountability within the property tax system. Cities
and counties will publish a budget form and notice of public
hearing that are more meaningful, easier for the taxpayer to
understand and highlight the decisions made by locally elected
officials. City councils and boards of supervisors will also
establish by resolution what they individually deem to be an
appropriate ending fund balance in certain funds, and citizens
will seehow closethey stick to their policies. State government
will beresponsiblefor funding and administering any property
tax creditsthat it seesfit to implement and will no longer rely
on local governments to be the middiemen. The state will
also beresponsiblefor funding any new programs or mandates
it chooses to implement. Finally, citizens will be allowed to
protest any city or county budget just asthey are now; however,
only those issues raised on the budget petition may be raised
in the budget appeal hearing.

Section 3. Constraints and Limitations

The LGTG also proposes to fundamentally change the
types of restraints that are imposed on the taxing ability of
city and county governments. Assessment and rate limitations,
which only indirectly limit property taxes, are gone. Instead,
the LGTG suggests an inflationary property tax revenue
limitation on the general fund for cities and the general basic
and rural basic fundsfor counties. Thisproposal will directly
limit the total property taxes levied in each of those funds,
while retaining enough flexibility for local government
officials to respond appropriately to economic, social and
community influences. The new limitation: 1) will be based
on either FY 2006 or 2007 property tax maximums, asallowed
under current Code; 2) will not encourage taxing to the
maximum every year by limiting unused levy capacity; 3) will
allow for new construction and other changes to net new
valuation; and 4) may be exceeded by up to 3% if a city or
county follows certain procedures, but property taxes that
exceed the limitation by more than 3% will be subject to
affirmation by the citizens upon petition. Other limitations,
including the restriction on the types of expenses eligible to
be paid from supplemental or trust and agency funds, will
remainin place. Andthe most stringent property tax limitation,
thelocal citizens' right to vote out incumbents, will remain as
powerful as ever.

The full proposal of the Local Government Tax

Group will be available soon on ISAC’s website
(www.iowacounties.org).
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capitol comments

Compromise

The combination is 51, 26 and one. This sequence of num-
bers unlocks the magic for achieving legidative success. In or-
der for any hill to become law, it must have at least 51 votesin
the lowa House of Representatives, 26 votes in the Senate, and
approval by the Governor. To reach these numbersoftenrequires
bargain and compromise. It sounds simple enough, but reaching
this combination can be pretty tricky. The economic develop-
ment package recently approved in the September 2004 special
session of the lowa General Assembly represents aclassic com-
promise.

The lowa Values Fund was created during a specia session
in June 2003. Two pieces of legidation designed an economic
development strategy for lowa through the creation of the lowa
Values Fund in HF 692 and appropriations for the fund in HF
683. Aspart of theincentive for business development, the Leg-
idature included some policy matters pertaining to income tax
reforms, workers compensation law and ligbility limits in HF
692. Provisions to keep 56 lowa Workforce Devel opment of -
fices open around the state were also included.

Governor Vilsack approved the creation of the lowa Vaues
Fund, but exercised hisline-item veto pen by disapproving select
sections of HF 692 that happened to be favored by the Republi-
can mgority in the Legidature. Basicaly those provisions in-
volved the income tax reforms, workers compensation limita-
tions, and restrictions in product liability.

Separation of Powers

The merits of the issues that were line-item vetoed can be
discussed another day. The key issue at hand involves “ separa-
tion of powers’ and the eventsthat |ed to the recent specia legis-
lative session. The lowa Congtitution limitsthe governor’sline-
item veto authority to* appropriations’ bills. For any other bill, a
veto applies to the entire piece of legisation. The Republican
leadership challenged theitem vetoes of HF 692 on the basisthat
themeasurewasapolicy hill, not an appropriationshill. OnJune
16, 2004, the lowa Supreme Court issued an opinion that the
vetoes were, in fact, unconstitutional.

The mgority of peoplefigured that if the Governor won the
line-item vetoes would be upheld, or if legidative leaders pre-
vailed then the line-item vetoes would be thrown out and the
entirelegidation would kick into effect. Inastrict sense, legida-
tive leaders won their case. The result, however, was different
from what anyone expected: the court ruled that the entire HF
692 was void!

Almost ayear had gone by before the Supreme Court issued
itsruling. During that time, the lowa Va ues Board held numer-
ous meetings and awarded about $56 million to businesses for
development and job growth in lowa. Asaresult of the ruling,
everything that was done pursuant to HF 692 was without legal
basis and lowa went from a seven year $506 million economic
devel opment plan to nothing.

Summer of Negotiation
The pressure was now on state lawmakers to vaidate the
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By: John Easter
ISAC Director of
Intergovernmental Affairs

business transactions already made and to
restore lowa'srole asaplayer in the corpo-
rateincentive game. The Governor and leg-
idativeleadershad to find common ground.
But beforelegidativeleaders can offer anything, they must count
the votes of their caucus members.

This situation provided individua lawmakers with exactly
the political leverage each needed to make their voices heard in
the process. It gave them an opportunity to withhold their votes
for any program unless they would get their way on the issue of
their choice. “In order to get my vote, this must be included or
that must not happen.”

With so many issues on the table finding the right combina-
tion to secure the votes necessary for passageistedious. Some-
times the tough negotiations were as much between the two
Houses as they were between the legislative and executive
branches.

Governor and Leadership Make Deal

As the issues for the specia session came into focus, the
lowa Values Fund and its governing board were dropped and
about four essentia items became clear.

e Workers compensation —in order to get enough Republican
votes, tightening rulesused in determining compensation for
workerswho areinjured on the job more than once was nec-
essary.

»  Economic development — nearly everyone agreed to restore
$100 million to honor commitments already made plussome
additional funding.

»  Workforce development — restore money for the Workforce
Devel opment offices around the state to remain open.

»  Tax breaks— provide businesses a one-timetax bresk by ac-
celerating a deduction for new equipment at a price of $87
million over two years.

The bare bones package was enacted in two bills. HF 2581
contains the essential policy needed for passage, while SF 2311
provides the necessary appropriations. Specificaly, ISAC
strongly supports the new funding method to keep workforce
devel opment centersopen. Generally, everyonein lowabenefits
from business development and job growth. If lowaisto grow
economically through well-paying jobs and quality of life im-
provements our state must be in aposition to compete with other
states.

Whether the two bills are enough to facilitate meaningful
growth can only be measured by the passage of time. Nobody
received everything they wanted and thereis probably something
in there for everyone to hate. During House debate the bill was
described as politics at its best and politics at its worst. Mean-
while, we do know this - together both bills comprise the com-
plete package. SF 2311 passed with overwhelming majoritiesin
both Houses. The policy bill passed with 59 votesin the House
and only 26 votesin the Senate. Therewas not onevoteto spare.



legal briefs

Sheriff Sued For Failing
To Discipline Son-in-Law

Failure to Discipline

A recent lowa Supreme Court case involving a county
sheriff, Kiesau v. Bantz (03-0815), dramatically demonstrates
why it is important for county officials to control the work-
place conduct of their employees. To put it bluntly, thissounds
like a case of a sheriff’s deputy who got the idea he could do
anything he wanted at work without any consequences.

Tracey Bantz was a deputy sheriff employed by his fa-
ther-in-law, Buchanan County Sheriff Leonard Davis. Davis
received many complaints regarding Bantz from the highest-
ranking officersin his department. These included complaints
about Bantz's refusal to respond to dispatch calls, hislack of
honesty, hislack of good judgment, hisinahility to work with-
out supervision, and his lack of courage. One officer called
Bantz “alawsuit waiting to happen.”

In awritten complaint submitted to Sheriff Davis another
officer called Bantz the cause of turmoil and low moralein the
sheriff’soffice and said that Bantz was “ arrogant in hisknowl-
edge that he can do anything and nothing will happen to him.”
Davisapparently took no action in responseto these complaints.

In 1997, Crystal Kiesau was hired as the first and only
female deputy sheriff in the county. Bantz seldom acknowl-
edged her and would oftentimes walk out of the room when
she entered. In 2001, Bantz, working at his home compuiter,
acquired a photograph of Kiesau in uniform, and digitally al-
tered it to make it appear that Kiesau had pulled up her shirt to
expose her breasts. For about 10 months, Bantz showed the
altered photograph to others, including other employeesin the
sheriff’s office.

When Kiesau found out, she sued Bantz for defamation
and invasion of privacy. She also sued Sheriff Davis and the
county, claiming that they negligently supervised Bantz. And,
she sued Davis for punitive damages.

At trial, the judge dismissed Kiesau's negligent supervi-
sion claim against Sheriff Davis and the county. Healso dis-
missed the punitive damages claim against Sheriff Davis. The
jury found for Kiesau on her defamation and invasion of pri-
vacy claims against Bantz, and awarded her $156,000.

On appeal, the lowa Supreme Court affirmed the judg-
ment against Bantz. Regarding the county, the Court said the
district court had misapplied the law regarding negligent su-
pervision, and remanded the case for further proceedings.

On the punitive damages claim, the lowa Supreme Court
pointed out that while acounty isimmune from apunitive dam-
ages claim, an individual like Sheriff Davis can be held liable
for punitive damages upon a showing of willful, wanton and
reckless misconduct (lowa Code §670.12).

That occurs, said the Court, “when an actor has intention-
ally done an act of unreasonable character in disregard of a
known or obvious risk that was so great as to make it highly

By: David Vestal
ISAC General Counsel

probable that harm would follow, and
which thus is usually accompanied by a
conscious indifference to the conse-
guences.” The Court said that afactfinder
could find that: 1) Davisintentionally failed to take any action
against Bantz because Bantz was his son-in-law; 2) Bantz posed
aknown risk to third parties; and 3) Davis's conduct demon-
strated aconsciousindifferenceto the consequences of hisfail-
ure to act. For these reasons, the Court reversed the district
court’s decision granting Davis's motion for summary judg-
ment on the issue of punitive damages. That meansthat Sher-
iff Davis still faces potential liability for punitive damages.

Thelessonsfrom thiscase? 1) Don't hire your son-in-law
(you have to wonder why the nepotism law didn’t apply inthis
case); 2) If you are a supervisor, do your job. Don't let any
employee feel that they can get away with murder; and 3) If
someone tellsyou that an employee of yoursisalawsuit wait-
ing to happen, take them seriously.

Do-it-yourself Burials

| find this quite remarkable, but in lowa there is no state
law prohibiting a person from burying a dead body on private
property. | could not find a statute prohibiting this practice, so
| contacted the lowa Funeral DirectorsAssociation. They con-
firmed that burial on private property falls under county home
rule and is under the jurisdiction of the county’s board of su-
pervisors. So acounty could pass an ordinance prohibiting the
practice, but the lowa Code is silent.

There are certain requirements which would apply to any
burial, regardless of site. For instance, according to the lowa
Administrative Code any grave must be at |east three feet deep.
Also, aprivate burial site must be documented in the declara-
tion of value when the property is sold (Iowa Code §558.69).

But apparently in lowa, unless the county says otherwise,
it's okay to bury grandma on the back forty. Thisis one case
where |’d be in favor of more government regulation.

Parting Ponderable: When they open up new bank ac-
counts, some counties have been told that they are subject to
new security proceduresdue to thefederal Patriot Act. Butit's
not true. Inthe U.S. Treasury Department’s regulationsimple-
menting Section 326 of the Patriot Act, it specifically excludes
political subdivisionsfrom the new security regulations. It gets
alittle complicated, but basically the new customer identifica-
tion regulationsapply only to abank “ customer,” and customer
is defined so as to exclude any political subdivision of any
state. Long story short, counties are political subdivisions, so
they are excluded from the Patriot Act regulations regarding
financial institutions.
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health check

Happiness :0)

In the Declaration of Independence it states that one of
our inalienable rights is “the pursuit of happiness.” A lot of
peopletry to get happinessin different ways. Sometry to buy
it and some try to capture it with pleasurable experiences and
activities. Yet there are many peoplethat just don’t seemto be
happy. And, they seem to be everywhere: at work, in the gro-
cery store, across the street, in your home, you name it.

Some people are happy becauseitisintheir make-up. You
know who they are. They come in the officefirst thing in the
morning with a smile and a cheerful greeting.

In an article on the WebM D website Richard Trubo men-
tioned four things that can help all of us be happy:

1. Nutureyour relationships. Maintaining healthy lovere-
|ationships and friendships can be a challenge but they can
inevitably produce happiness.

2. Join the“movement” movement. Studies show that ex-
ercise is an antidote for mild depression and anxiety. Ex-
erciseisagreat stressreliever.

By: Sandy Longfellow
ISAC Administrative Assistant

3. Act Happy. A recent study at Wake
Forest University showed that when
people simply acted extroverted, they
felt happier than when they acted in-
troverted. (I have heard it also stated
this way “Act yourself into a better
way of thinking.”)

4. Nutureyour spiritual side. Faith not only providesvalu-
able support, but it's a way to focus on something other
than yourself. Study after study finds that active religious
individuals are happier and cope better with crises.

A good thing to remember is that we cannot be happy all
thetime. Therearethingsin lifethat we have to deal with, but
it can also enhance the good times and make us appreciate
special moments, little victoriesand our relationshipswith each
other. One of the side effects of the 9/11 disaster was an appre-
ciation of those around us. We also becamevery quickly aware
of what isimportant inlifeand what giveslifemeaning. Smile!

technology center

Hyperlinks

Q: “l have received messages and documents with
hyperlinks in them, how do | place a hyperlink in a
document? Is it possible to remove hyperlinks?”

A: Hyperlinks are actually very easy to insert and to re-
move. A great feature of placing hyperlinksin a document is
the fact that when it is viewed electronically, you are able to
click on the hyperlink and view the website the author isrefer-
ring to. First, open the Internet and visit the website you wish
toinsert the addressfor. Next, open the document you wish to
insert a hyperlink into (a Word document, an email message,
etc.), highlight the word that you wish to be displayed as the
hyperlink, right click and from the menu that appears select
“hyperlink.” A popup window will appear, select “Browsed
Pages’ and from the web addresses that appear you can select
the Internet addressthat you wish the hyperlink to be connected
to. Once the addressisin place, just click “OK.” The word
you have highlighted has now become an active hyperlink. You
also are able to type the URL or web address directly into the
space entitled “Address.” | tend to favor using the web ad-
dresslist that appears becauseit assuresyou that the addressis
accurate and eliminates typos. Another method to insert a
hyperlink is by again highlighting the word you wish to be-
come a hyperlink, from your toolbar select “Insert”,
“Hyperlink” and typein or select the URL of the website and
click on “OK", a hyperlink has been created.
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By: Tammy Norman
ISAC Technical
Administrative Assistant

Removal and formatting of ahyperlink
isalso an extremely simple process. Tore-
moveahyperlink requiresbasicdly just two
steps. You will need to select the word or words that are the ac-
tive hyperlink, right click and a menu will appear, select “Re-
move Hyperlink” and the hyperlink will be deleted. You arealso
abletoformat ahyperlink by selecting “ Format” from thetoolbar
and clicking on “Styles and Formatting” from the list that ap-
pears, now select “Hyperlink” and “Modify.” A popup window
will be revealed and you can change the font type, size, color,
remove underlining and so on. Doing thisenablesyoutoremove
the electric blue color of the hyperlinks that tends to be the de-
fault. Remember though, most readers and end users easily rec-
ognize the “electric blue” color as an indication that it is a
hyperlink. The choiceisup toyou.

Website Note: Wewill be posting county election resultson
our website (www.iowacounties.org) under ‘Hot Topics' after
the November election. Please feel free to use this informa-
tion for your reference. Please forward any items that you
would like addressed in this column to my attention at
tnorman@iowacounties.org or by calling 515-244-7181. Un-
til next month, keep clicking!



Overview of Medicaid Case
Management and County
Responsibilities

County Responsibilities
Targeted case management (TCM) is a Medicaid funded

service “targeted” toward persons with a chronic mental ill-

ness, mental retardation, developmental disability, or a brain

injury. lowa Code §225.20 sets forth the mandate for case
management and statesthat case management can only be pro-
vided by a county, a subcontractor, or by the Department of

Human Services.

Currently, 75 counties have chosen to enroll asacase man-
agement provider, utilizing either county employees or sub-
contracting with a private provider. Because Medicaid TCM
is a mandated service for those individuals who are €eligible,
the county needs to assure that there are an adequate number
of case managers to serve these individuals. In addition, the
county where a person resides has the primary responsibility
for assuring that eligible individual s receive case management
in atimely manner. Medicaid recipients who are eligible for
TCM are:

e Any adult, aged 18 or over, with achronic mental illness,
mental retardation, or a developmental disability;

e All personson the Medicaid HCBS/MR Waiver;

e Persons receiving funding under the Medicaid Adult Re-
habilitation Option (ARO) and who are approved through
the prior authorization process; and

e All persons on the Medicaid HCBS/BI Waiver.

Role of Case Management

Case management plays a vital role in the county’s man-
agement of the MH/DD system. This service has been suc-
cessful in assisting individual sto get the servicesthat they need
and assure that the public funds that are used to purchase ser-
vices for the individual are being used appropriately.

The primary role of the case manager isto work with con-
sumers, family members, providers, and othersin the commu-
nity to assess an individual’s strengths and needs in order to
develop a comprehensive plan for meeting those needs in the
most cost-effective and appropriate way. Following the de-
velopment of the plan, the case manager coordinatesthe deliv-
ery of services and supports/monitors the implementation of
the plan, including the consumer’s progress in meeting their
goals. Case management is a service that takes place in the
community. The case manager meets with consumersin their
home, where they work, at their service providers, or in an-
other place where the consumer feels comfortable.

case management

By: Deborah Westvold
ISAC Case Management Director

Case management providers are ac-
credited by the MH/DD Commission and
thereisagreat deal of written documentation that is required.
In order to ensure that the written documentation is adequate
to meet state accreditation, federal accreditation and billing
requirements, it is necessary to keep case manager case loads
at areasonable level. Currently the average caseload size for
county case management programsiis 31.

Funding

One hundred percent of the costsfor providing case man-
agement services to Medicaid eligible individuals are reim-
bursed by Medicaid. The cost for providing case manage-
ment has not increased significantly in the 15 years of the pro-
gram, rising only an average of 2% per year. Currently the
average unit cost for providing case management is$200. From
the outset, this program has been a cooperative undertaking
between the state and the counties. The lowa Code requires
that counties pay one half of the non-federal share of case man-
agement (approximately 16.5%) for persons with menta re-
tardation or developmental disability, as well as for persons
with chronic mental illness who do not qualify for funding
through MBC of lowa.

Recent Developments

Over the past several yearsanumber of changes have been
madeto the servicesfunded by Medicaid that have had adirect
impact on case management services. The implementation of
aprior authorization processfor case management hasresulted
in an increase in the amount of paper work and time involved
in the annual assessment and case planning process. In addi-
tion, the ARO services and the recent expansion of the Home
and Community Base Services program for personswith Mental
Retardation (HCBS/MR) have resulted in increased referrals
for case management service. Since Medicaid does not allow
case management programs to have waiting lists, many coun-
tiesarein the process of increasing the number of case manag-
ers in order to provide case management services within the
timeframes required by Medicaid.

If you are a case manager and have an address, phone, staff, or e-
mail change please contact Sandy Longfellow at 515-244-7181 or
slongfellow@iowacounties.org.

The lowa County 9
October 2004




ISAC brief

ISAC District Officers
2004/2005

DISTRICT |

President - Marilyn Dopheide, Carroll County Recorder
VP - Cheryl Hunter, Boone County Treasurer

SIT - Vacant

DISTRICT Il

President - Bob Joynt, Winnebago County Supervisor
VP - Bob Amosson, Cerro Gordo Supervisor

S/T - Holly Fokkena, Butler County Auditor

DISTRICT 11l

President - Ken Chalstrom, Clay County Supervisor
VP - Herb Crampton, Buena Vista County Supervisor
SIT - Vacant

DISTRICT IV

President - Melvyn Houser, Pottawattamie County Supervisor
VP - Chuck Rieken, Cass County Supervisor

S/T - Dale Sunderman, Cass County Auditor

DISTRICT V

President - Phyllis Dean, Wapello County Auditor

Vice President - Mike Petersen, Wapello County Supervisor
SIT - Vacant

DISTRICT VI

President - Dave Kendall, Jackson County Supervisor
VP - Thomas Kriz, Johnson County Treasurer

ST - Sally Stutsman, Johnson County Supervisor

%
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ISAC Fall School 2004

By: Jerri Noboa
ISAC Meetings Administrator

Des Moines Skywalk System

| just got back from walking through
the skywalk system between the Marriott
and Renaissance Savery in preparation for
ISAC's Fall School of Instruction November 14-16, 2004. |
have to admit | am a novice in the skywalk system in down-
town Des Moines, so who better to experience it and report
findingsto you? | was afraid of getting lost, but soon discov-
ered you can't get lost. There are skywalk maps throughout
the system. From the Savery or the Marriott going through the
Kaleidoscope at the Hub is just a circle back to either one.
Thisiswhere you will want to go during the lunchtime to eat.

| accomplished two thingson thisexcursion. First, | found
19 different places to eat in the Hub. Located just outside of
the Marriott are Coney Island and the Oriental Café. In the
Hub were the following: AJs popcorn, Bruegger’'s Bagels,
Burger King, Chutney’s (Indian cuisine), Fresh Fruit & Yo-
gurt, Friedrich’s World Coffees (for the true coffee lovers),
Great Midwestern Café, King's Pretzels, Pamer’s Deli (one
of the best deli’sin the city), Panda Chinese, Sally’s Old Fash-
ioned Hamburgers, Subway, Taste Spuds and Tower of Pizza.
Second, | went at lunchtime to see how crowded it would be. |
wasreally surprised how few linesthere were, and if therewas
aline it moved rather quickly.

There were afew shopsin the Hub: Christopher & Banks
(you don't know how hard it was to not go in), INK Wears
(stylish clothing), you can get your nailsor hair done, can even
get amassage, buy flowers or acell phone, not to mention you
areright by Younkers.

Wewill provide you with tri-fold map of the skywalk sys-
tem through the Kaleidoscope at the Hub, along with other
locations of fine dinning restaurants close to the hotels, when
you arrive at the ISAC fall conference.

Savery & Marriott Room Blocks Sold Out

The Downtown Marriott and Renaissance Savery room
blocks are sold out during ISAC's Fall School of Instruction.
Hotel rooms are still available at the Hotel Fort Des Moines
though! The Hotel Fort DesMoinesislocated at 1000 Walnut
and is connected to the Marriott and Savery by the skywalk
system. To reserve ahotel room call 800-531-1466 and ask for
booking #3062. The Hotel Fort Des Moines' rates are $69/flat
and suites are $89.



associate member highlights

Community Alert Network

Community Alert
Network’s high-speed
emergency notification
service, serving the
homeland security needs
of clientsfor aimost 25 years, provides the capability to strate-
gically contact predetermined lists of people and geographical
locationsto immediately deliver appropriateinformation when
an urgent situation strikes. CAN service can also be used to
ask aquestion or gather information on response time for per-
sonnel. Thisinformation, included in areport on the comple-
tion of every call attempt, isimmediately sent to the client.

Thereis no need to purchase, lease or maintain any hard-
ware or software. There are no complicated proceduresto re-
member. When needed, you make one phonecall to CAN. An
on-duty Incident Controller will help you to select saved mes-
sages or zones or you can create them “on the fly.” Messages
can be interpreted into other languages at no cost.

Calling lists are kept current and security is strictly main-
tained with passwords. Onceyou’ veidentified the messageto
be delivered and what group isto receive the message, thecalls
begin immediately. While an average activation will likely
only involve 500 phone call attempts, the serviceis capable of
making up to 26,000 call attempts per hour.

Contracts can be developed for just one community, a
county, or even for multiple counties. A geographical con-
tract comes with mapping software for creating notification
area shape files, four pre-established zones, a 1,000 record
database to maintain contact information for special individu-
als or facilities, and 5,000 phone call attempts annually. If
your need is to contact specific individuals rather than geo-
graphical areas, CAN’s personnel contract isan excellent tool.
It provides a 2,500 record database with unlimited updates at
No Cost.

For further information, call Bob Goldhammer, Midwest
Sales Representative, in Des Moines at 800-992-2331. CAN:
the Right message for the Right audience Right now!

Community
Alert
Network® Inc.
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McClure Engineering
Company

Founded in 1956, McClure En-
gineering Company has been
striving to build strong commu-
nitiesinlowa. Our missionisto
build relationships with our cli-
ents and customers to mutually
enhance our social and eco-
nomic welfare through high quality, creative and professional
services. We serve municipal, state, county and private enti-
ties with four offices in Fort Dodge, Ankeny, Coralville, and
Ottumwa. We provide awide variety of servicesto help build
strong communities:

MCCLURE

ENGINEERING COMPANY

—
—
—

M E C results.c o m

Water/Wastewater

Storm Water M anagement
Transportation

Traffic Planning

Roadway Design
Aviation

Master Planning

Land Development
Surveying/Mapping
Funding

Design/Build

Geographic Information Systems

We believe communication with our clients is as impor-
tant as sound engineering and planning advice. Our profes-
sional staff of 40 employees offers not only sound technical
solutions but is committed to go the extra step to ensure con-
stant open communication throughout a project.

,

G i
o

%

11

The lowa County
October 2004




ISAC scholarship application

ISAC isnow accepting applicationsfor their scholarship program. Eligibility islimited to children of county officials or county employees.
This does not include city employees, employees of county extension offices, or candidates who are themselves county employees. Children of
county assessors are eligible to apply for this scholarship. At least one $1,000 scholarship shall be awarded annually. The candidates must be
seniorsin high school. The scholarship can be awarded to anyone who will be a full-time student of any college requiring at least a minimum of
two yearsfor adegree. For the completelist of requirementsplease visit | SAC’swebsite (www.iowacounties.or g) under ‘Hot Topics.’

Name of Applicant

Address

City Zip
County

Home Phone E-mail Address

Date of Graduation Name of High School

Proposed college

Have you taken the SAT/ACT If so, your score

Total Class Size Rank in Class Grade Point on a 4.0 scale

Which parent of yours is a county official or employee?

Parent’s Name

County Department County Position

County Phone #

Financial Need: In the space provided, explain your financial need for this scholarship:

Essay: On another sheet of paper type an essay of no more than 250 words explaining your career plans
and future goals. MAKE US SEE THE REAL YOU.

12 The lowa County
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ISAC scholarship application

Extra Curricular Activities: Inthe space provided, please identify your most significant extra curricular
activities, school activities, work experience, etc. that might be helpful to the committee in judging your
application.

References: We need personal reference letters from three (3) individuals other than family members.
(Such as teachers, employers, advisors)

Music Award: For this year only, we are offering the BureauCats Music Award, which is a $1,500 schol-
arship. This scholarship is available to an applicant who intends to participate in music on some level
while in college, for instance, concert band, symphony orchestra, instrumental ensembles, choir, swing
choir, or chorus. If this applies to you, on another sheet of paper, tell us about any plans you may have in
this area.

For you to be considered for a scholarship you must:
1. Return application filled out completely
2. Enclose your typed essay
3. Include three letters of personal reference

Return to: lowa State Association of Counties, 501 SW 7th St., Suite Q, Des Moines, IA 50309-4540.
Applications must be received by 5:00 p.m. on December 16, 2004.

| hereby certify that this application contains no misrepresentation or falsifications and that the
information given by me is true and complete to the best of my knowledge and belief.

Signature of Applicant
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miscellaneous

lowa One Call Needs Your Help

The lowa One Call
notification system is a
state mandated effort
whose purpose is to pro-
tect/safeguard lives, the
environment, property,
and essential services.
lowa law requires that anyone who plans to disturb the earth
contact lowaOne Call (800-292-8989) at |east 48 hours before
beginning to dig. ThisgiveslowaOne Call timeto contact all
the utilities in the area of the digging to mark the location of
their utilities.

The successful locating of the utilitiesrelies on maps. In
a perfect world, these maps would be as current as the last
platted sub-division. But thisistherea world. After years of
operation using maps that were often two years old, lowa One
Call is now making a concerted effort to tap into the counties
Geographical Information Systems (GIS) in an effort to obtain
the most current maps

The data needed by lowa One Call are named street
centerlines with address ranges from low to high. These need
to be on the same layer and will require basic information asto
the projection used in producing the map

Currently, lowa One Call is focusing on those counties
where the most out-dated maps are being used and on central
lowa. The effort will eventually include the entire state. Your
cooperation is urged and will be greatly appreciated. Steve
Halstead isthe lowa One Call mapping coordinator and can be
reached at 515/278-8700 or stevehal stead@mchsi.com.

In memory

Hamilton County Supervisor Merle R.
“Dick” Barkema, age 57, passed away on
Monday, August 30, 2004 at his home.
Barkemawasfirst elected to officein 1995
in a special election following the resig-
nation of former Hamilton County Super-
visor Gene Willis. He was reelected in
1998 and 2000, following another special
election due to redistricting. His current
term was to run through 2006. In addition to his wife, Jane,
Barkemais survived by three grown children; Scott, Carlaand
Jay. The couple lived on afarm north of Jewell and Barkema
oftentook pridein telling audiencesthat it was acentury farm.
Funeral services were held September 2 in Jewell, lowa.

S

www.iowaonecall.com

CALL - BEFORE - YOU - DIG
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classified ads

Budget/Finance Manager

Budget/Finance Manager for Black Hawk County, lowa (700
empl oyees) to serve as chief budget/financial advisor to Board
of Supervisorsand liaison with county departments. Performs
advanced-level financial analysis, planning/program evalua-
tion, and management analysis; prepares and reports on county-
wide budget; develops financial projections to provide multi-
year revenue/expenditure forecasts of budgetsand coordinate
debt management activities; coordinatesissuance of financing
instruments/G.O. bonds; develops/administers grants. Thisis
a hands-on position with no direct support staff. Requires
Bachelor’s degree in finance, accounting, public administra-
tion, economics, or related areawith at least 4 years of profes-
sional-level experience in budget analysis or financial man-
agement. Prefer county/city government experience and CPA/
Master’s Degree. Salary range: $55,000 to $75,000, depend-
ing on qualifications/experience. APPLY BY: October 8,
2004. Send resume with five work-related references to:
Human Resources, Black Hawk County, 316 E. Fifth Street,
Waterloo, |A 50703 or fax to (319) 833-3144. Equa Employ-
ment Opportunity Employer

Mobile Crisis Coordinator

Under the direction of the Johnson County MH/DD Services
Director, thisposition will coordinate all aspects of the Mobile
Crisis Response Team including jail diversion for individuals
who are in crisis or have been arrested for misdemeanors or
non-violent offenses. Servesasamember of the MobileCrisis
Response Team to assess, plan, monitor, refer, and evaluate
services. Position requiresaMaster’sdegreein amental health
field with 2 years post-degree experience supervised by amen-
tal health professional. Licensed as an independent social
worker or mental health counselor. Experience in the coordi-
nation and delivery of crisisintervention servicesis preferred.
$39,049 to $42,500 to start. Send cover letter and resume to
Elaine Sweet, MH/DD Services, 911 North Governor, lowa
City, IA 52245 AA/EOE. Job description can be viewed at
www.johnson-county.com

Have an employment ad that
you would like placed in The
lowa County?

Contact Denise Obrecht at 515-244-7181
or dobrecht@iowacounties.org.
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J.A. RENO ASSOCIATES, INC.
Provider of Insurance Consulting and Employee Benefitsto | owa Counties for Over Two Decades

PROGRAMS INCLUDE:
Accidental Death & Dismemberment (AD & D)
Employee Assistance (EAP) and Wellness Programs
Lifelnsuranceand Long Term Care

FOR MORE INFORMATION - CONTACT OUR OFFICE
Phone - 1-800-532-1105 or (515) 246-1712 Fax - (515) 246-1476 Email - mjreno@jarenoassociates.com

#2353 INTRODUCING IMAGETek UltraSafe
szaa®  Underground Film Storage

Underground, decomissioned government continuance
. bunker designed to withstand a 20-megaton nuclear
- attack with 3 foot thick reinforced concrete walls!

- a
:..'.dg-fo‘ﬁ% Facility is in lowa, bring your film home!
Call us at

0
No up-front fee to place film in storage
800-422-1330 & up to 1 year FREE!

or email at, ) Military grade construction °) ) IMAGETek
gmullen@imagetek-inc.com & reliability.

or visit on the web at Serving County Government 4"%09
www.imagetek-inc.com since 1995 et systems
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66 3 %9
SOllltlonS ’ Inc. - We’re more than a business;
We’re your partner and Certified IT Department.

www.gmdsolutions.com

CERTIFIED

Partner

Microsoft (#ladil]
Professional
Systems Engineer-

“Solutions”

2311 W. 18th St.
- . Spencer, IA 51301
g uality Software, Services, and Products g e S

Fax: 712-262-3477

Aerial Services, Inc.

Mapping Your World® since 1967

ANN BUNN
Administrator

PRAIRIE VIEW

MANAGEMENT, INC.
18569 LAND RD.

Geospatial Services Including:

« GIS Solutions
« Aerial Photography-Digital & Conventional

- C -wide Digital Orth
. Gg’usnguxegs—goindr& Zfrborne FAYETTE’ IOWA 52142

~& + DEM/DTM Tt hic M i . . .
/,/ — « Analytical A;g?r?arigu:;tioﬁppmg Openings available in: PHONE:
: ;ﬁgﬂ‘;’;ﬁ;’;‘ﬂﬂ”g * Residential Care (563) 425-3291
. LiDAR » Community Living (563) 422-5606
. . . * Respite Care FAX:
2104810758 T Cocar Pale, & San Atorio, TX « Employment Related Services (563) 422-5607
CALCIUM CHLORIDE
$%‘“‘eker.lz" Use Liquidow® for Ice Control -- Salt Wetting
Sandpile Mixing -- Dust Control
’
@ ?g Jb(, . Call us for more information on
I 2 6 Bagged & Liquid Chloride
(~ ) o Salt Wetting Equipment
Bag [4-]

Py Engineers & Surveyors @2

Serving our clients since 1952 with land surveying and design of ER[CO

airports, highways, railroads, streets, wastewater & water systems.

1501 South Main ® P.O. Box 135 ® Fairfield, lowa 52556 JERICO SERVICES, INC.
Phone: 641-472-5145 Fax 641-472-2653 Indianola, lowa
email: french-reneker.com www.french-reneker.com (515)961-6207 * (800)397-3977
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PUBLIC FINANCE

RUAN SECURITIES CORPORATION

“Serving Iowa Communities for over 15 years”

» Underwriting and Financial Consulting <
» Long-term Capital Improvement Planning <
» Construction interim financing at competitive rates <
» Official Statement and Annual Disclosure preparation <
» Serving over 200 lowa municipalities <

Tom Mehl John Geist
Clifton “Chip” Schultz Dan Zomermaand
Patrick Callahan Jeffrey Heil

Ruan Securities Corp, 604 Locust Street, Suite 317
Des Moines, 1A 50309 800-642-5082
Member NASD SIPC

LAND SURVEYORS

h I CONSULTING ENGINEERS
ef MANAGEMENT CONSULTANTS

Ltd.

egﬁ

1725 N. Lake Ave.
Storm Lake, lowa 50588

Phone 712.732.7745 WATER ¢ WASTEWATER

1609 Hwy. 18 E TRANSPORTATION e« BRIDGES
Algona, lowa 50511 SWIMMING POOLS
Pi 515.295.2980

hone 51 A DRAINAGE « LAND SURVEYING
423 Yost Maip, Street EXECUTIVE SEARCHES
Phone 712.662.7859 MANAGEMENT STUDIES

Email Address: mrk@kplitd.com

ATRO-METRIC 4

E Consulting
Group, Inc.
Office Locations In:

Iowa @ Nebraska € Wisconsin

Carroll, Iowa (712) 792-9711
Iowa City, Iowa (319) 338-3909

www.jeo.com

PHOTOGRAMMETRIC & GIS SERVICES
Aerial Photography - Precision Digital Camera - LIDAR
Airborne GPS and Inertial Measuring - Digital Orthophotography
Analytical Triangulation - Digital Terrain Modeling
Precision Scanning - Digital Mapping

AERO-METRIC, INCORPORATED
4020 TECHNOLOGY PKWY. - SHEBOYGAN, WI 53083
P.O. BOX 449 - SHEBOYGAN, WI 53082-0449
TEL: (920) 457-3631 FAX: (920) 457-0410
E-mail: ame @aerometric.com
www.aerometric.com

ENGINEERING ~ ARCHITECTURE ~ SURVEYING PLANNING

CALHOUN-BURNS AND ASSOCIATES, INC.
CONSULTING ENGINEERS

1801 FULLER ROAD / P.O. BOX 65859
WEST DES MOINES, IOWA 50265-0859

STRUCTURAL « HIGHWAY « CIVIL

BRIDGES RESIDENT ENGINEERING HYDRAULICS
BUILDINGS BRIDGE INSPECTION STREETS
CULVERTS BRIDGE RATING HIGHWAYS

PHONE (515) 224-4344 FAX (515) 224-1385

PUBLIC Staff In Various Major Cities
SECTOR 2643 Beaver Avenue, #351
Des Moines, IA 50310
PERSONNEL ,
CONSULTANTS | (888) 5227772

SPECIALISTS IN CLASSIFICATION AND COMPENSATION

VISIT OUR WEBSITE:
www.compensationconsulting.com

Quote of the Month:

“We make a living by what we
get, we make a life by
what we give.”

- Sir Winston Churchill
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Best Start
Best F I n Ish e
ProMap!

Best Finish can
make the difference between
winning or losing. And for
GIS, best starts are very critical in
achieving the best finish.
ProMap has the experience to

give you the best start, and the
commitment to ensure the best

finish.
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GECOGRAPHIC INFORMATION SYSTEMS
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calendar

OCTOBER
3-6 Assessors Fall School (West Des Moines)
6 General Assistance Retreat
(Ramada Inn, Coralville)
7 ICESBA Executive Board (ISAC Office)
12 Recorders Task Force (ISAC Office)
12 CCMS Administrators
(Baymont Conference Center, Des Moines)
20 CRIS Board of Directors (ISAC Office)
21-22 CCMS Strengths Based Training
(Baymont Conference Center, Des Moines)
28-29 ISAC Board of Directors (ISAC Office)
NOVEMBER
4 CCMS Advanced Case Manager
(Baymont Conference Center, Des Moines)
9 Recorders Task Force (ISAC Office)
9-12 County Attorneys Fall Conference
(Cedar Rapids)
14-16 ISAC Fall School of Instruction (Downtown
Marriott/Renaissance Savery, Des Moines)
15 CCMS Board of Directors
(Downtown Marriott, Des Moines)
DECEMBER
1 District 4 Winter Meeting (location TBA)
2 District 2 Winter Meeting
(Elks Lodge, Charles City)
3 Annual Drainage Conference
(Starlite, Fort Dodge) Tentative
7 CCMS Training Committee (ISAC Office)
7-9 Engineers Annual Conference
(Scheman Center, Ames)
9 District | Winter Meeting

(Holiday Inn Airport, Des Moines)

12-15 Sheriffs & Deputies Winter School
(Downtown Marriott, Des Moines)
14 Recorders Task Force (ISAC Office)
16 IEHA Board of Directors (ISAC Office)
17 ISAC Board of Directors (ISAC Office)
JANUARY
19-20 New County Officers School
(Holiday Inn Airport, Des Moines)
21 CCMS Board of Directors
(Holiday Inn Airport, Des Moines)
21 Statewide Supervisors Meeting

(Holiday Inn Airport, Des Moines)

Upcoming Schools
March 16-18, 2005 - Downtown Marriott/Renaissance
Savery, Des Moines

November 13-15, 2005 - Downtown Marriott/Renais-
sance Savery, Des Moines

March 19-21, 2006 - Downtown Marriott/Renaissance
Savery, Des Moines

November 29-Dec. 1, 2006 - Downtown Marriott/
Renaissance Savery, Des Moines

For agendas or additional information on any of the above listed
meetings please visit our website at www.iowacounties.org and
click on Upcoming Events! If you have any questions about the
meetings listed above, please contact Jerri at (515) 244-7181 or by
email atjnoboa@iowacounties.org.

L 4

L 4
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> NovaLIS Technologies

Can your CAMA travel from the OFFICE to the FIELD?

Can your CAMA integrate with BILLING and COLLECTION?

Can your CAMA and GIS information be stored and accessed from a SINGLE database?

Isn't it time for a property appraisal and administration system that CAN?

www.novalistech.com/midwest

Neil Benoit

NovaLlS Regional Manager
617-538-6625
nbenoit@novalistech.com
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IT’S NOT THAT OTHER GIS PROVIDERS ==
DO THINGS WE CAN’T. Raw!
IT’S THAT THEY DO THINGS WE WON'T.

Creating the right GIS solution takes more than data. It takes confidence. Confidence that your provider is listening to
your needs. Confidence that your project is receiving the resources it deserves. And confidence that the end product will
turn out right every time. Which is why more local government agencies turn to Sidwell for their GIS solutions than to

any other provider.

To contact us, call 630.549.1000. Or visit www.sidwellco.com.

1 Square Mile

format:

year:
2000

feet per inch: season:
Spring

1:2640

state coverage:
lowa Rural

county:
Dubuque

Parcel Tax Map:






