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Representative Rants:
His Views on County Issues

ISAC staff members Jay Syverson and Denise Obrecht
sat down with Speaker of the House Representative Christo-
pher Rants on October 29 at his office in Des Moines. Below
are exerts from the interview.

What are your thoughts on the relationship between
the state and local governments?

| think |ast years rel ationshi ps between the state and coun-
tieswasalittle strained. And that isunfortunate becausewe're
all inthistogether. Ultimately acitizen is amember of acity,
acounty, a state, a school district; it's not like you have some
people who aren't. We don’t always see it that way and it is
really easy for both sides to sort of demagogue for their own
purposes. Both sidesdoit, and that isnot areal productive use
of time. Ironically, just aweek ago we had thiskind of meeting
between state officials, county officialsand city officialswhich
was moderated by PSG - which I’m sure some people cringed
at, when they heard PSG. But | thought it was fairly produc-
tive. There are some thingsthat we can do to better communi-
cate; we have to have better understanding.

| think that sometimes we al tend to stick our own heads
inthe sand and work only on our own budget problemsand not
look at what might be causing someone €else to react to us. |
have said thisbeforein regardsto the cutsto local government
funding - we probably made amistake in state government for
years in trying to shield [local governments] from cuts. So
they didn’t seeit coming and they weren’t exposed to thisin a
slow manner, because, to be honest with you, we went to school
districts. And when you can’t go to school districts anymore,
it then came[to local governments] and it waslikewhoa, where
did this come from! Consequently, that was probably a mis-
take and it should have been handled differently or better. |
think relations have been strained but that means it can only
improve. Andtheonusisonall of usto try to improveit, and
part of that comes from trying to understand each other alittle
bit better. Lord knowswe' ve got enough former county super-
visors serving in the Legislature, you would think that would
be a good building block.

There has been talk of eliminating property tax credit
reimbursements. What is your opinion on this?

We are going to face a redlly difficult budget next year
and the fact is some difficult choices are going to have to be
made. Thereisthewhole question of how [property tax credit
reimbursements] are being used - whether the credits should
exist or not; how this relates to the number of local govern-
ments we have in lowa; and just exactly how the state should
spend its limited resources in trying to offset property taxes.
Ostensibly, those dollars that the state sends back to county
governments are used to offset property tax dollars. Likewise
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the dollars we send to school dis-
tricts are used to offset property tax
dollars. So if you make a decision
to say, “Look we're not going to
touch the property tax dollars that
go to the counties,” you are prob-
ably making the same type of deci-
sion that will affect property tax
dollars going to school districts.

The state has a finite pie of
money; it does not meet all needs.
There are going to be reductions
somewhere, and somewhere services are going to get reduced.
The issue is obviously more complicated than just saying are
you for it or against it, because it relates to how much assis-
tance[the state should provide] and wherethe state should place
its property tax replacement dollars. It'snot just counties; it's
also cities and it's also school districts. So [the question] is,
where are those dollars best placed, and | think we are long
overdue for adiscussion on that. Thefactiswearelong over-
due for a discussion of the whole property tax code. And that
iswhy we have...the property tax implementation committee
- to have thisentire discussion. You can say we arelong over-
duefor alot of difficult decisions to be made as a state. When
[those decisions relate] specifically to property taxes, | am
hopeful that as we work through putting together a new prop-
erty tax code, anew property tax system of how you appraise,
how you levy, how you value property, that we would see some
recommendations coming out of that [committeg] to help ad-
dress this [issue].

Representative Rants

If the credits are cut, should counties be able to pass
on the effects of the cut to taxpayers?

In the past, the Legislature hastried to prevent [that from
happening, by saying local governments] couldn’t go back and
levy against it, that they had to eat the cuts. Local govern-
ments don't like that. The Governor came in and vetoed that
out [of SF 458 last year], so itistough for meto predict at this
stage of thegame. A lot of that is dependent on how the whole
budget ishandled and how the whole budget worksout. | view
the whole issue of property taxes and property tax credits as
being morethan just the countiesand cities. It alsoisthe schools
because if we don’t fund the allowable growth, that hits prop-
erty taxes[too]. County supervisors may not care about it but
the property taxpayer will and the school board will. Itisall
tied together. It is finding that balance that will be the trick
this session.

Are you supportive of efforts to increase wireless sur-
charges in order to enhance 911 service so that the
location of the 911 caller can be identified?

Asl recall inthe debate last year, the concernsthat [were]
raised [weren't] so much about the worthiness of the project,
but more about the accountability of themoney. Is[the current



surcharge] money being spent for the proper purpose? Where
isthe accountability in how that money isbeing spent? | think
there needsto beafull accounting of that and oncethat isdone,
then | think it would be fairly easy to move on, assuming the
accounting shows that there are no problems. But if it does
turn out that the money that is currently being raised is not
being used only for providing the service to the cell phone
customer, then you are raising a whole different question.
Should we fund county governments with a surcharge on cell
phones, if infact it is demonstrated that those dollars are being
used for purposes other than providing E911 services? If [the
current surcharge money] is being used to offset or augment
the budget in someway? | am not saying that it is; I’m saying
guestions were raised.

Do you think there is enough public participation in
the legislative process?

That is atough one to answer because it varies on the is-
sue. I'malegidator; I’ ve got multiple forums amonth during
the legislative session where I've got people, some months,
packed in at the library to talk to me about legislative issues.
Other times | have a handful of people that show up. So how
do you weigh that? Every legidator | know holds public fo-
rumsand public hearingsin their communitiesto solicit public
input when we're [in session].

To methereisadifferential between the public [and] the
lobby. What are we really interested in here? A lot of this
sudden discussion about the legislative session isn't open
enough - isn’t open enough to who? The public and my actual
constituents, or the paid lobbyists for special interest groups?
We like to put it under the guise of the public, but | think the
processisvery opentothe public. You can listen to the debate
viathe Internet today; it didn’t use to be the case. You can get
abill as soon asit isfiled and out on the floor, you can pull it
off theweb if you are sitting in Sioux City or in Davenport. |
get emails al the time from people all around the state, [even
those] who aren’t my specific constituents; | get more infor-
mation from around the state than | did 10 years ago when |
first got elected. So | think there is more public input and
more public participation in the process. Onecould argue, ina
democracy thereis no such thing as too much, or you can say
there is never enough [public participation]. But | think we
have made great stridesin trying to open the process and make
information readily available to the public. You have a certain
contingent out there - sometimes paid lobbyists - who feel that
they’ releft out, heaven forbid the el ected representatives make
the decisionswithout the paid |obbyistsin theroom. Onecould
argue, though, that [the paid lobbyists] are representing their
congtituents’ interests and representing the public in a differ-
ent fashion.

If you were a county
supervisor, how
would you deal with
the issue of consoli-
dation?

| am an urban legis-
lator and | hear from alot
of folks, particularly in my
district, “when are we go-
ing to get rid of 99 coun-
ties?” | don’t think 99
counties are the problem

Rep. Rant’s View
On...

Consolidation:
“| don’t think 99 counties are
the problem in this state.”

Public Participation:
“Heaven forbid the elected
representatives make the de-

cisions without the paid lob-
byistsin the room.”

in this state. | think 990
plus forms of local gov-
ernment are probably too
many for a population of
2.85 million people. Con-
sequently, | think that
where we ought to see
consolidation is not nec-
essarily between counties,
although if counties want
to consolidate that istheir
business. | come from a
county that doesn’t havea
county recorder. We have
survived for 10 years
without a county recorder in Woodbury County! Oh my God,
how did that happen? You know, change can happen. We took
it upon ourselves to make a change; since we did that, county
recorders - God bless their souls - have continually come to
the Legidlature every year asking for new dutiesto protect their
own jobs.

We' ve got too much government in this state; you can’t
argue that. 990 forms of local government! 1'm not saying
counties are the problem; I’'m not saying cities are the prob-
lem. We've got too much duplication. | look at my own county
- why do | need Sioux City, Sergeant Bluff, Woodbury County?
What | in “Christopher’s world” would love to see is more
consolidation of government entities within a county. And |
think there are good waysto do that; city-county consolidation
[for example]. But | understand that may be an idea that has
not yet reached itstime of acceptance. But fundamentally...you
either plan for change or when changeisforced uponyou, itis
never very pretty. Which goes back to the question...of how
much property tax dollars should the state be replacing for lo-
cal governments. Because isthe state in effect perpetuating a
system of government that cannot survive on itsown? Andis
that proper? |sthat atransfer of wealth from one part of the
state to another? Of course that is a whole other issue.

Enhancement of E911:
“Where is the accountability
in how that money is being
spent?’

Property Tax Credits:
“Isthe statein effect perpetu-
ating asystem of government
that cannot survive on its
own?’

Visit ISAC’s website (www.iowacounties.org) under ‘Legislative Information’ for the complete inter-

view with Rep. Chistopher Rants. Read about his views on the reduction of ag land values, the new
property tax system, and the correlation between state mandates and high property taxes.
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around the statehouse

Examining The Relationship
Between the State And Local
Governments

“He'sliked, but he's not well liked.”
- Arthur Miller in“ Death of a Salesman” (1949)

“ A child of five would understand this. Send somebody to fetch a child
of five” - Groucho Marxin“ Duck Soup” (1933)

Uneasy. That is one term to describe the feglings in the
room on October 20 when about 50 men and women repre-
senting state, city and county governments gathered at a con-
ference center near Des Moines to discuss the relationship be-
tween the levels of government which they al represented.
Thefeeling of unease was preceded, several monthsearlier, by
feelings which might be put in less charitable terms when the
so-called “reinvention of government” measure was devised
minus local government input and approved by the General
Assembly.

In late October, nine or 10 people — most of whom were
county officials— sat around alarge table in the Pottawattamie
County courthouse discussing the matter of the relationship. As
a participant, | used the cliche “dysfunctional” to describe the
state-city-county arrangement in lowa over the last 12 or more
years. Someone else at the table disagreed. He said that it was
strained, but that it wasanaturally adversarial relationship. That
is probably closer to the truth than my description.

Whether arocky relationship with Governor Branstad over
property taxes and the strain of increasing mental health cost or
heated arguments in the Statehouse rotunda concerning animal
confinements, the working relationship has been trying at best.
This is to be expected in tough times for both state and local
budgets. Patience wears thin for state officials when lowaisin
the midst of the fourth year of low to non-existent new tax rev-
enues. Agonizing budget decisions continueto beon thetablein
city halls, courthouses and school administrative offices across
the state....aswell as at the Statehouse.

PSG Efforts

The 50 people mentioned earlier were gathered in late Octo-
ber as part of an effort by the Public Strategies Group (PSG). A
representative of this much cussed and discussed Minneapolis-
. Paul based consulting organization approached both ISAC
and the League of Citiesback in Juneabout continuing their work.
They explained that, despite the controversy over their role in
formulating the“reinvention” hill (and about their handsomefeg),
their work was not over in lowa. They were beginning a project
to hear the reasons for the bad relations between the state and
loca governments and to foster effortsto begin to bridge awide
river of discontent.
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By: Robert Mulqueen
ISAC Public Policy Analyst

ISAC and League of Cities staff met
with PSG representativeson aregular basis
through the summer and fall. 1SAC began
to produce a series of meetings with legis-
latorsto discusstheissueof state-local relations. They wereheld,
for the most part, at courthouses in October and November. In
those meetings, some 20 | egid atorsfrom both chambersand from
both sides of theaislemet with county officidsandwithan ISAC
staffer to discussthe condition of state-local relationsand related
issues.

PSG personnel conducted interviews with more than 50
people during the summer, asking about the process which had
led to the “reinvention of government” legidation, what had
worked and what hadn’t. A themewhich ribboned itsway through
the interviews was that those who were involved or whose job
would beaffected by “reinvention” wanted to beinformed through
the process or wanted an active role in it. The process was, to
some, “chaotic.” Others reported that, under the circumstances,
it was necessary but hurried. Somewere cynical about the effort
because they have seen reform efforts come and go. PSG was
viewed asan outsider. Onthe other hand, somefelt that the orga-
nization was crucia to whatever changes were made precisely
becausethey werean outsideforce. County officialswereamong
those who come to mind with this item from the report on the
summer interviews. “ Themain distrust and animosity camefrom
those stakeholders...who felt excluded from the process....that
is why this report stresses early and sustained inclusion of key
stakeholders.”

Local Governments/State Meeting

A significant step inthis project wasthe October 20-21 meet-
ing of state, city, and county officials. The opening evening fea-
tured remarksby Peter Hutchinson of PSG and small group meset-
ings of each of the three groups. The initial discussions within
each group were about each level of government’s perception of
their roles and responsihilities and their view of the other two
groups. When the 50 participants cametogether later that evening
and at varioustimes during the course of the following day, each
group’s report was revealing. County officials noted that coun-
ties “wanted a meaningful partnership in decision making,”
wanted “the freedomto do itsjob and be held accountabl e by our
constituents,” wanted “fiscal stability” and said that “the state
should be interested in the success of counties.” The city offi-
cials stated that they thought that counties wanted “ predictabil -
ity, flexibility, home rule, and mutua respect.” The state repre-
sentatives (a combination of legidators and agency directors)
wrotethat counties’ interest wasto “ preservetheir identity, clarify
their role, and be respected with the resources to support ser-
vices” It'sadtart.



legal briefs

Insurance Policy Language May
Torpedo Statutory Immunities

Insurance Coverage

lowa Code §670.4 contains 11 different specific “tort im-
munities’ situations where counties are immune from liability.
These include discretionary function immunity, immunity from
punitive damages, and emergency response immunity.

lowa Code 8670.7 says that the procurement of insurance
congtitutes awaiver of the lowa Code 8670.4 immunities other-
wise available to counties “to the extent stated in such palicy.”
So purchasing insurance waivestheseimmunities. Countiesthat
sdlf-insureor join alocal government risk pool like ICAP do not
have a problem.

Whenthisissuereached the lowaSupreme Court sevenyears
ago, the Court confirmed that the procurement of an errors and
omissions policy waives the county’s governmental immunity.
City of West Branch v. Miller, 546 N.W.2d 548 (Iowa 1996).

Sincethe Miller decision, most insurance companies work-
ing with counties have written exclusionsinto their policies that
specifically state that “this insurance does not apply where the
county would otherwise be immune from liability under section
670.4" or words to that effect. So while the county does not
benefit from insurance coverage for those specific types of li-
ability, it isimmune from liability due to the statute.

For instance, someerrorsand omissionspolicies specifically
statesthat the policy doesnot apply if the county isimmunefrom
liability under lowa Code chapter 670. But be careful. Not all
policies contain this language.

Mills County isinthe middle of a huge class action lawsuit
involving improperly installed septic tanks. |’'ve written about
the case before, including a discussion of the tort immunities |
assumed were available to the county. Now it turns out that the
county’sinsurance policy covering the septic tank fiasco did not
contain any of the Mller-type language. It did not specificaly
state that the insurance does not apply where the county would
otherwise be immune from liability under lowa Code §670.4.
That meansall of thoseimmunitiesare unavailableto the county.

It could be just atiming thing and the Mills County policy
was written prior to Miller. | don’t know for sure. But it would
till beagood ideato check with your insurance carrier and make
sure that your county’s errors and omissions policy has the re-
quired language. If it does not, get arider on the policy, so you
are not needlessly increasing your county’s potentia liability.

Slander Claim

In June 2002, | wrote about Shelby County Supervisor Ri-
chard Ferry being sued for accusations he made about a county
employee. The accusations included claims of theft and inap-
propriate use of county equipment. My conclusion was that the
law protected Ferry from liability dueto thefact that county offi-
ciasinlowahaveaqualified privilege. That meansthat they are
protected from ligbility for statements they make as long asthe

By: David Vestal
ISAC Deputy Director

statements are made in good faith and for a
proper purpose. To prevail on a slander
claim, aplaintiff must prove actua malice,
meaning that the county official made the
statement to gratify a feeling of ill-will or
personal spite toward the plaintiff. See Cowman v. LaVine, 234
NW2d 114 (lowa 1975).

We will never know how this would have come out in a
court of law. Shelby County’s insurance carrier settled the case
recently for $15,000. Who saystalk is chesp?

Statute of Limitations

How long can someone wait before suing the county for an
alleged wrong? That was the issue in the recent Eighth Circuit
case of Richmond v. Clinton County (338 F.3d 844). In 1976,
James Richmond received a permit from Clinton County to in-
stall a septic system on his land. The permit required that he
install only a specific type of septic system called a“jet” system.
In 1988, wastewater from Richmond'’s septic system began flow-
ing onto land owned by aneighbor. 1n 1992, the county issued a
cease-and-desist order prohibiting Richmond from discharging
wastewater onto any ground surface. After several variancesthe
county eventually reissued the cease-and-desist order in July 2000.

At that point Richmond sued the county for inverse con-
demnation and emotional distress. He claimed that his problems
stemmed from the county’s requirement that he install a “jet”
system. The county responded that the claims were not timely.
The trial court agreed with the county and concluded that the
two-year statute of limitationsfor each claim began to accrue no
later than 1992, meaning that Richmond'sclaimsexpiredin 1994.

The Eighth Circuit affirmed the district court decision, con-
cluding that there was substantial evidencein the record that the
owner should have been on notice of any wrongful act by the
county no later than the date on which the county originaly is-
sued the cease-and-desist order. The Court held that Richmond
failed tofile thelawsuit within the statute of limitations, and that
thetria court properly granted the county’s summary judgment
motion.

Parting Ponderable: The Florida Supreme Court ruled this
fall that public employees’ personal e-mails sent viagovernment
computerswere not “public records’ subject to disclosure under
Florida's public records law. The Court held that the e-mails
were not “public records’ as defined by state law because they
were not made “in connection with the transaction of official
businessby any agency.” Inlowa, thelaw isdifferent and emails
sent by county employeesviacounty computersare public records.
Florida may have the Marlins, jai dai and Key Lime Pie, but
lowa has openness in government. Take your pick.
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health check

The Good, the Bad

and the Facts on Chocolate

While attending ameeting the other day thelunchtalk turned
to chocolate. We had chocolate cake for lunch. Wow, what a
treat! When | am going to splurgeon calories, | makeit on choco-
late. We began to discussthiswonderful food. Why do we often
craveit, isit good for you, why hasit become so much a part of
our culture?

With the help of www.WebMD.com, | want to address a
few of these questions. Although part of the obsession with choco-
late is probably cultural, there are so many absolutely delicious
partsto chocolateit isno wonder we sometimes daydream about
it. Itiscreamy because of the cocoabutter —meltsin your mouth.
Its mix of fat and sugar turn on almost every appetite-triggering
nerve chemical in the brain.

Chocolate also releases endorphins in the brain which can
give us an immediate euphoric rush mirroring some of the feel-
ingsonehaswhenthey are“inlove.” It aso hascompoundsthat
provide a mental boost. Even the aroma can affect the brain
chemistry.

Isthis nature’s perfect food? Well, | would love to think so

technology center

By: Sandy Longfellow
ISAC Administrative Assistant

but there are a few things about chocolate
that are a bit saddening. It contains those
dreaded carbohydrates, fats, and caffeine.
Let’snot even talk about the sugar.

While we know that if we eat choco-
latein excesswewill gain weight, are there any benefits? Many
studieshave been done. PennsylvaniaState University did astudy
with healthy, young, adult male students that showed eating one
standard-sized milk chocolate bar aday did not affect blood cho-
lesterol. The University of Cologne in Germany reported that
dark chocolate lowershigh blood pressure. Unfortunately, white
and milk chocolate did not have the same affect.

Well, what shall we do? | don't think anyone exactly knows
why we love this food so much but the craving for chocolate is
real. | don't think inmost casesit isgoing to go away. Thebest
option may beto include small amounts of chocolatein your diet
while eating those deliciousfruitsand vegetables and you will be
okay. Whatever you do, when you eat chocolate, take time to
enjoy it!

Access Made Simple

Q: I find Access to be extremely difficult and it does
not seem to be user friendly, however, | was told this is
the program that | should use to make mailing labels
for our office, is this true?

A. Accessisnot designed to easily jump right into without
some sort of instruction either thru computer classes, books or
our co-workers. However, it is not too difficult once we over-
comeour initial fears. The computer geniuses at Microsoft were
nice enough to build into the Access program alittle tool called,
“wizards.” To utilize the wizard feature, you will need to begin
by creating and saving adatabase. To create a database you will
need to select “File’, “New” and “Blank Database” and typein
the name of your new database and select “Create.” Your new
database has been created and the next step isto creste atable to
store the information into. You will want to select “Create table
by using wizard.” Once selected, the wizard will prompt you to
decideif thisdatabaseis used for personal or business. You will
make a selection under “ Sampletables,” the one commonly used
is “Contacts.” You will need to select the fields that are to be
placed in your table and click “Next.” You will be prompted to
name your table and allow Accessto set a“ Primary Key”, select
“Yes, select aprimary key for me” and click on“Next.” You will
be prompted “ That's all the information the wizard needsto cre-
ate your table’ and “ After the wizard creates the table, what do
you want to do?’ It will default to “Enter data directly into the
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By: Tammy Norman
ISAC Technical
Administrative Assistant

table” (note: do not change) and click “Fin-
ish.” You now have a table that you can
enter your information into.

Once you enter the information into
your table, you can use the “Report Wiz-
ard” to create mailing labels. By selecting the wizard icon from
the toolbar, (it will look like table with a lightning bolt on it).
Select “Report” and “Label Wizard” and click “OK.” Now se-
lect the type of mailing labelsyou will be using from thelist that
appears and click “Next.” You will be prompted to format the
look of your labels by adjusting font type, size, weight and color.
Click “Next.” Select the fields from your table that you would
liketo appear onyour labelsby clicking the over arrow and when
finished, select “Next.” You are able to select how you want
your labels sorted by selecting the over arrow and select “ Next.”
Finaly, you will be prompted to name and save your new report
and click “Finish.” Oncefinished, you will be ableto view your
mailing labels and print them off.

Website Note: Our ETC websiteis now up and going. Look
for information in the near future about this exciting new online
servicethat ISACisproviding. Inthemeantime, if you haveany
questions or comments, please do not hesitate to contact me at
515-224-7181 or by e-mail at thorman@iowacounties.org. Un-
til next month, keep clicking!



Good-bye From Connie

As most of you know, | will beleaving CCMS at the end
of December to return to graduate school. | amfinding it more
challenging to leave than | thought it would be. When | inter-
viewed for thisposition, | talked with Deb Westvold about stay-
ing for threeyears. | had just returned home after my first year
in seminary to be with my mom, who had been diagnosed with
terminal cancer. My focus was to be with her during the re-
maining time she had, get our children through high schoal,
and then get back to school as quickly as possible. Oh, andin
the meantime get ajob that would be flexible enough to handle
all of these other things. Many thanks, Deb, for giving me the
opportunity to be part of your team.

What | didn’t add into the equation were the cohesiveteam
work and total dedication of my colleagues who make up the
CCMS staff, the incredibly cheerful support and can do atti-
tude of the ISAC Ad-
ministrative team (go
A-team!), and learning
about many different
aspects of county gov-
ernment (that | had no
clue about before)
from the ISAC policy
team. For those of you
who think the staff is
perky only when in
public, guess again.

This office is a
great place to work.
We really do enjoy not

Case Management Support Group in North-
west lowa had a going away party for Connie
Wacht in October.

case management

By: Connie Wacht
ISAC Case Management
Specialist

only our jobs and our support to you, but
each other. | don’'t think | have ever
worked in an office with so much positive
energy bouncing around. | love coming
to work!

| also didn’t add into the equation the relationships that |
have had with you, the counties. For the past four and a half
years, | have been fortunate to work with and learn from county
case management staff all over the state. It has been great to
bein acollaborative, client focused and quality focused envi-
ronment. | have considered it a huge benefit that you always
greeted me with enthusiasm, with openness to suggestion, and
with thought provoking questions that often sent me back to
the CCMS team for answers. And, | found out that | really
love everything about training!

While my husband and | were sorting through and pack-
ing boxes a few weeks ago, | told him that | realy must be
crazy to leavethisjob. Butthen again, if | have spent most of
the last 20 years of my life encouraging other people to learn,
grow, and change; | probably need to put my own time and
effort where my mouth is.

So, | am moving to Tulsa, Oklahomato finish seminary in
preparation to become an ordained minister with the Christian
Church (Disciples of Christ). My last day at ISAC will be
December 31. | am hopeful that | will beableto returnto lowa
when | am finished, to serve with a congregation within our
state. | look forward to returning because there’sno place like
home. Take careya al!

classified ads

Administrator

Administrator for forty-bed residential care facility and a fif-
teen client supported community living program. Qualifica
tions: At least eighteen years of age, high school diploma and
equivalents of one of thefollowing conditions: 1) bealicensed
nursing home administrator, 2) have completed one year edu-
cational training program approved by the Department of In-
spections and Appealsfor residential care facility Administra-
tors, 3) have two years of supervised experience in aresiden-
tial carefacility, at least six months of which wasin an admin-
istrative capacity. Theapplication deadlineisJanuary 1, 2004.
Please send resumesto: PO Box 351, Harlan, IA 51537. EOE.

Residential Care Facility Manager
Jones County is taking requests for proposal to manage/pro-
vide services at Edinburgh Manor, Residential Care Facility
located in rural Jones County, lowa. Thisisa 36-bed facility,
serving adults with mental retardation and chronic mental ill-
ness.

RFP applicationswill beissued November 3, 2003 and will be
due January 27, 2004. Contractswill beavailable July 1, 2004.
Interested parties please contact: Jacki Luckstead (cpc53@n-
connect.net) Jones County Community Services, 500 W. Main,
Anamosa, lowa 52205, 319-462-4457.
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ISAC brief

ISAC University

ISAC University, held every other year in January, is offered to
providetraining and educationto county officialsinlowa. ISAC
University is scheduled for January 21-22, 2004 at the Holiday
InnAirportin DesMaines, |A. On-lineregistrationisoffered on
|SAC's website (www.iowacounties.org) under ‘ On-line Regis-
tration.” Detailed descriptions of the sessions offered at ISAC
University are available on ISAC's website under ‘Upcoming
Events. Hopeto seeyou there!

ISAC University Agenda
Wednesday, January 21, 2004
9am-4:30pm Affiliate Time
(Affiliates meeting are: Treasurersand ICIT)

Thursday, January 22, 2004

8am Registration at Holiday Inn Airport
9am-9:15am Welcoming Session

- J. Patrick White, ISAC President

- Bill Peterson, ISAC Executive Director
9:15am-10:30am Concurrent Sessions

1) Recognizing lowa's Future - Willis Goudy

2) Colors (Part 1 of 2) - Buzz Hoffman

3) Open Meetings - Herb Strentz
10:30am-10:45amBREAK
10:45am-Noon  Concurrent Sessions

1) Employee Evaluations - Pat Callahan

2) Colors (Part 2 of 2) - Buzz Hoffman

3) Negotiation Skillsfor Public Officials

- Lynn Walding

Noon - 1pm LUNCH - “Fighting the War on Drugs - An
lowa Perspective’ - Marvin Van Haaften,
Director, Governor’s Office of Drug Control
Policy
1pm-2:15pm  Concurrent Sessions
1) Customer Service - Donad Carlson
2) Disaster Drill (Part 1 of 2) - Bruce Spence
3) Harley Davidson - Pete Feigel
2:15pm-2:30pm BREAK
Concurrent Sessions
2:30pm-4pm 1) FMLA/FLSA - Mike Staebell
2:30pm-4:15pm  2) Disaster Drill (Part 2 of 2) - Bruce Spence
2:30pm-4:30pm  3) Leadership & Teamwork - Tim Sheilds

Sessions in Detail:

“Colors’

“Colors’ isafun approach to gaining insight into your personal-
ity strengths. “Colors’ alowsthefour different personality types
to see how their personality affects every aspect of their lives. It
is a positive approach to recognizing, accepting and valuing the
differencesin others. “Colors’ isan ISAC favorite.
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“How Harley Davidson Saved M e From the Asylum”

Pete Feigal, national speaker, artist and actor, shares both thein-
sights of his own 30+ year struggle with mgjor depression/bi-
polar disorder and the gifts and wisdom that others with mental
illness/brain disorders and their families have given him on his
journey. Pete’'s messageis one of solutions, humor, compassion
and hope.

Successful L eader ship Srategies

This session will focus on the challenges facing county officias
in carrying out their various leadership roles. A highly interac-
tive approach will provide a unique opportunity to analyze the
dynamic environment of county government and to discuss suc-
cessful leadership strategies. Presenter is Tim Shields, Director,
Ingtitute of Public Affairs.

Can’'t Argue Your Way Out of A Paper Bag? Negotiation
Skillsfor Public Officials

Ever wonder the best way to present your position when negoti-
ating acontract for county services? Thispresentation will focus
on developing effective negotiating skills. You'll dso get achance
to test your skillswith fellow county officials. Speaker is Lynn
Walding, Administrator, Alcoholic BeveragesDivision, lowaDe-
partment of Commerce.

Will You BeReady When Disaster Strikes? Emergency Man-
agement Tabletop Exercise

Disasters strike when you least expect them. Counties play a
vitd role in disaster preparedness and emergency response. A
representative from the lowa Emergency Management Associa
tion will discuss what counties need to do to be prepared when
disaster strikes, and then walk participantsthrough an exerciseto
help develop an understanding of how emergencies unfold, and
how interagency cooperation can save livesin the event of adi-
saster.

Demographics - Recognizing | owa’s Future

The face of lowa is constantly changing. A newspaper article
appears almost every day relating to how many people are leav-
ing the state versus entering the state. These demographic trends
will greatly impact economic development that will occur inlowa.
The speaker will be Professor Willis Goudy. Goudy isone of the
co-authors of the 2001 publication lowa's Counties, Selected
Population Trends, ital Satistics and Socioeconomic Data.

Helping Seer the Cour se - Employee Evaluations

One of the biggest mistakes county officials make is failing to
conduct regular employee evaluations. County employees need
to receive regular performance appraisals or job “report cards’
that objectively assessjob performance according to agreed upon
criteria. This information can be used when making decisions
regarding pay increases, training needs, and disciplinary action.

continued to page 11



ISAC brief

continued from page 10

Customer Servicein the Public Sector

Thissession isdesigned toimprove customer servicein county
government. It will explore questions such as “who are the
county’s customers?’ and “what do customers expect, and not
expect, from their public employees?’ The presenter will sug-
gest ways of working with an increasingly diverse population
and will offer a simple incentive program for improving cus-
tomer service. The presenter is Donald Carlson, president of
Public Employee Training Services in Ankeny.

Fair Labor StandardsAct/Family and Medical L eave Act

Mike Staebell of the Des Moines office of the U.S. Depart-
ment of Labor is able to make the Fair Labor Standards Act
understandable. In this session he will review the fundamen-
tals of the Fair Labor Standards Act and will aso cover sub-
jects such as the use of comp time, what constitutes “hours
worked,” and what the rules are regarding on-call duty. He
will also explain the Family and Medical Leave Act, and talk
about some common misunderstandings regarding FMLA.

Moving ISAC’s 2004 Fall School

At the September board meeting the ISAC Board of Directors
voted to movethe Fall School from the Holiday Inn Airport to
the downtown Marriott and Renaissance Savery and change
the datesto a Sunday-Tuesday. The ISAC Board of Directors
wanted to share with the | SAC membership the following de-
tails.

Why are we moving from the Holiday Inn Airport?

a) We have out-grown most of the meeting rooms.

b) We can accommodate more exhibitors instead of turning
them away.

Why are we moving to downtown Des M oines?

a) Utilizing both the Marriott and the Renaissance Savery
for meeting rooms, everyone will have plenty of meeting
room space and affiliates can have the room settings like
they want.

b) We arelooking at other sites around the state for the fall
schools.

Why arewemoving the datesfrom Wednesday —Friday to

Sunday — Tuesday?

a) Counties are under budget constraints and we are trying
to help. Technically most county officiascould stay Sun-
day and Monday nights, where now the majority stays
Tuesday, Wednesday and Thursday. That is cutting out
one night per person — per county.

Open Meetings/Public Records

Can a board of supervisors go into closed session on a voice
vote? Does the public have the right to speak at a board of
supervisors meeting? Can the county treasurer ask for identi-
fication from someone requesting a public document? This
session will touch on these and other issues regarding lowa's
Open Mestings Law and the Public Records Law. The speaker
will beProf. Herb Strentz. For 24 years, Strentz was executive
secretary of the lowa Freedom of Information Council.

Registration Fees:

Wednesday & Thursday - $85

Wednesday only (includes coffee and lunch) - $25
Thursday only - $60

Manual for Colors Class - $6.50

Hotel Reservations:

Holiday Inn Airport, 6111 Fleur Dr., Des Moines, |A
515-287-2400/800-248-4013 $69 single/ $79 double

(please be sure to mention that you are with the lowa Sate
Association of Counties, cut-off date January 9, 2004)

b) The downtown properties (Marriott, Renaissance Savery
and Hotel Fort Des Moines) offered $69 hotel rates and
have atota of 750 rooms. All 3 hotels are connected by
skywalk.

Who madethe decision?

a) ThelSAC Board of Directors held aretreat in 2002 and
from the retreat a planning committee was established to
look into many facets of ISAC meetings.

b) Planning committee reported what they found and made
the recommendation to the ISAC Board.

What will parking belike?

a) TheMarriott will have valet parking at $12 per day.

b) TheRenaissance Savery hasthe 4" street city parking ga-
rage acrossthe street and the feeis $6 daily and $7 if over
night per day.

c) TheHotel Fort DesMoineshasthe 10" street city parking
garage across the street and the fee is $6 per day.

d) Thereis a Park-n-Ride garage across from the Veterans
Auditorium (7" & Center) for $5 per day with a shuttle
available for 25¢ each way.

€) Wehavearranged with the hotelsto have acurbside park-
ing available so you can check-in and then park your car.

There will bealink to make reservations directly to the hotels
when you register for the 2004 Fall School starting August 1,
2004. Further information will be available in future maga-
zine issues and on | SAC's website!
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miscellaneous

County Budget Protests

Asyou may haveread inthelate spring and early summer
issues of this magazine, four counties successfully defeated
protests of their FY 2004 budgets. This was my first experi-
ence with the budget appeal process and | got to wondering
just exactly how it works. | also wondered how often and for
what reasons county budgets get protested and what kind of
success rate counties have had when dealing with the State
Appea Board. With help from the Department of Manage-
ment (DOM), | found afew answers to these and other ques-
tions. All of my findings, which includes a summary of bud-
get protestsfrom 1996 thru 2004, isavailable on ISAC swebsite
(www.iowacounties.org).

Procedure

Title | of the lowa Code is entitled, “ State Sovereignty
and Management.” Subtitle IX, entitled “ Restraints on Gov-
ernment,” contains lowa Code chapter 24, which allows for
protests of local government budgets. The chapter createsthe
State Appeal Board, which consists of the State Auditor, State
Treasurer, and Director of the Department of Management. The
chapter also requires any protest to alocal government budget
to befiled with the county auditor within 10 days of the budget
certification deadline. It allowsfor apanel to conduct the bud-
get hearing and also sets the burdens of proof. Specifically,
the chapter states that “[a]t all hearings, the burden shall be
upon the objectors with reference to any proposed item in the
budget which was included in the budget of the previous year
and which the objectors propose should be reduced or excluded;
but the burden shall be upon the certifying board or the levy-
ing board, asthe case may be, to show that any new iteminthe
budget, or any increasein any item in the budget, is necessary,
reasonable, and in the interest of the public welfare.” Thisis
an important distinction because it meansthat whilethe county
must justify any new expenditures, the protestors must prove
that any existing expenditures are unnecessary, unreasonable,
and not in the interest of public welfare.

The latter part of lowa Code chapter 24 gives the Appeal
Board the power to reduce, approve, or disapprove any pro-
tested budget or protested budget item, but specifically pro-
hibits the Board from increasing any tax levy or expenditure.
The Code requires all Appeal Board decisions to be rendered
by April 30, but enforcement of that provision has not always
been strict. Finally, the chapter gives local governments the
right to petition to the State Appeal Board to exceed their statu-
tory levy limitsin the case of an unusual need. Thisprovision
was most commonly used by counties during the years of the
property tax limitation.

lowa Code chapter 331, county homerule, refersthe reader
back to lowa Code chapter 24 for budget protest procedures,
with one exception. In the 2003 legidative session, SF 453
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By: Jay Syverson
ISAC Fiscal Policy Analyst

amended |owa Code §331.436 so that the
number of signatures necessary to file a
budget protest must be at least 100. Pre-
viously, there was no minimum require-
ment; the Code simply required 0.25% of
“those voting for the office of governor inthelast general elec-
tion” to sign apetitionfor the protest to bevalid. That percent-
agerequirement isstill in place, but it is now supplemented by
the minimum signature regquirement.

Budget Protests FY 1996 - FY 2004

| managed to dig up al of the state appeals board deci-
sionson local budget protests since FY 1996. Whilethere are
certainly a number of appeals of school district and city bud-
getsincluded in thefile cabinet at DOM, county budgets seem
to be protested most often. (I would be remiss hereif | passed
up a chance to say that shouldn’t be the case, as counties only
levy about 21% of all property taxes. Cities are responsible
for 28%, and school districts levy over 44% of all property
taxes. But | digress.) Over the past nine fiscal years (includ-
ing FY 2004), county budgets, or those of affiliated organiza-
tions such as the conference board or board of hedth, have
been protested 35 times. Four of those protests have not re-
sulted in adecision by the State Appeal Board, either because
the protest was invalid or withdrawn, or because the county
budget was invalid. Sixteen of those contested budgets have
been sustained in their entirety, which means that the counties
- for lack of a better word - won.

Thisis not to say that counties ‘lost’ the other 15 budget
appeals. Sometimes the two conflicting parties came to an
agreement, and a decision by the Appeal Board was unneces-
sary. Other timesthe Appeal Board ‘ modified’ acounty’s bud-
get, not necessarily reduced it. Still other times, the Board did
reduce the budget to comply with the petitioners' request in
full. However, only twice in the past three years has the Ap-
peal Board reduced a county budget because of a protest.

Over theyears, themost common protestors of county bud-
gets have been the local Farm Bureaus. Some of the more
common protested issues include the use of local option sales
tax revenues, paying uniform patrol expenditures out of the
rural fund, salary increases and “excessive fund balances.”

Visit ISAC’s website
(www.iowacounties.org) under

‘Legislative Information’ for a full summary of
budget protests from
FY 1996 thru FY 2004.




Acts of Caring Awards

In 2004, NACo will again recognize volunteer programs through the Acts of Caring Awards, a national program honoring
community-based, county government initiativesthat provide alegacy for the future. Thisisthefifth year for thisunique awards
program. Theawardswill be presented during National County Government Week, April 18 —25 in aceremony on Capitol Hill.
Up to 33 programs will be recognized and deemed examples of outstanding Acts of Caring. Based on county size, as many as
three programs will be recognized in each of 11 categories: Arts & Culture; Civic Education & Public Information; Criminal
Justice; Elderly Services, Emergency Management; Environment; Health Services; Libraries; Parks & Recreation; Programs
for Children & Youth and Social Services.

Awards may be presented in each of three popul ation categories to ensure that large and small communities, and urban and
rural areas al receive the recognition they deserve. Three special awards also will be given. The Legacy Award for Excellence
and Innovation is awarded to the program that most fully embodies the spirit of volunteerism by addressing aunique need. This
award is given to the top program in the contest because it setsitself apart by providing unparalleled service in its community.

The Youth Literacy Mentoring Award is presented to the program that best addresses a community need for mentoring
young people to achieve traditional or technological literacy. The Youth Service Award is presented to the program that best
identifies a critical need in the youth community and addressesiit, in part, by engaging young peoplein service.

An “act of caring” isacommunity service provided by a county-sponsored volunteer program that enhances or preserves
the quality of life. Winners will be selected by an independent panel of judges. Any county government that is a member of
NACo with an active program that meets the contest criteria is eligible to participate. A county program that won an Acts of
Caring Award in the past two yearsis not eligible in 2004.

TheActsof Caringispart of Counties Serve America, aNACo long-term project carried out in partnership with Nationwide
Retirement Solutions. The project’s goal isto raise public understanding and awareness about county government.

Thedeadlinefor entriesis Friday, January 16. Entries should be sent to NACo at 440 First St., NW, Washington, DC 20001.
An award application is available online. Go to the NA Co website—www.naco.org—and click on Awards. For moreinforma-
tion, contact Tom Goodman, NACo's public affairs director, at 202-942-422 or tgoodman@naco.org.

NACo Supports Federal “Anti-Spam”

With strong words against “spammers,” the U.S. Senate unanimously passed the CAN-SPAM Act, S. 877, introduced by
Sen. Conrad Burns (R-Mont.). The bill attempts to address the problem of spam (unsolicited commercial e-mail, or UCE) by
creating afederal law that would give consumersthe right to demand that a spammer stop sending them messages. It would also
create civil and criminal sanctions for the sending of spam meant to deceive recipients as to its source or content.

NACo has policy supporting anti-spam legislation, which reads: “NACo supports federal “anti-spam” legislation which is
designed to curtail spam where senders disguisetheir return e-mail addresses, the subjects of the messages, or do not provide for
removal from the solicitation list.” Unsolicited e-mail messages arefilling up and slowing the e-mail servers of counties across
the country. These unwanted messages cost counties technician time and server capacity, which can be expensive or, in smaller
counties, very limited.

If enacted, S. 877 would require senders of all commercial e-mail to include avalid return e-mail address and other header
information with the message that accurately identifies the sender and Internet location from which the message has been sent.
Except for “transactional” or “relationship” e-mail messages, the legislation would also require senders of commercial e-mail to
provide an Internet-based system for consumersto opt out of receiving further messages from that sender. In addition, asender
of UCE would also be required to include avalid physical address of the sender within the e-mail message, aswell as clear and
conspicuous notice that the message is an advertisement or solicitation and that the recipient may opt out of further UCE from
the sender.

Thebill would permit criminal sanctions to be imposed on senders of e-mail who intentionally disguise the source of their
messages by falsifying header information. Civil sanctionswould also be available for this violation, aswell asal other viola-
tions of the bill. Additionally, aggravated violations would apply to those who violate the provisions of the bill while employing
certain problematic techniques used to either generate recipient e-mail addresses, or remove or mask the true identity of the
sender.

Under the legislation, enforcement would be undertaken by the Federal Trade Commission and, in some cases, industry-
specific regulatory authorities. In addition, the bill would enable state attorneys general and Internet Service Providers (1SPs) to
bring actions against violators.
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It doesn’t get any better than this: no bidding on
top-quality John Deere equipment, including
tractors, rotary cutters, mowers and hand-held
power equipment.

Add to that the unmatched service and
support from your John Deere dealer, and you’ve
got a no-hassle contract that easily makes the cut.

Grounds Care Equipment IDOT Multiple
Contract #2346

Road and Mowing Equipment IDOT Multiple
Contract #2373.

JOHN DEERE

Nothing Runs Like A Deere
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Experience.

Your representatives on the
[PAIT Board:

Floyd Magnusson
Supervisor Webster County
Robert Hagey

Treasurer Sioux County
Diane Kiefer

Treasurer Wapello County

Providing liquidity management
through money market and
short-duration fixed income

vehicles including:

® Diversified Fund
® Direct Government
Obligations (DGO)

® Fixed Term Investments

Successfully managing public funds since 1987, we have made it our business to
understand the investment needs of public agencies in order to effectively provide
the products and services that are needed. We offer you piece of mind through:

Safety of principal
Liquidity of assets
Competitive rates of return

lowa Public Agency Investment Trust @
Contact Ron Shortenhaus, 1-800-872-4924, www.ipait.org

ISAC Sponsored. Investors Management Group, Investment Advisor
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PUBLIC FINANCE

RUAN SECURITIES CORPORATION
“Serving lowa Communitiesfor over 15 years’

» Underwriting and Financial Consulting <
» Long-term Capital Improvement Planning <
» Construction interim financing at competitive rates <
» Official Satement and Annual Disclosure preparation <
» Serving over 200 lowa municipalities <

Tom Mehl John Geist
Clifton “Chip” Schultz Dan Zomermaand
Patrick Callahan Jeffrey Heil

Ruan Securities Corp, 604 Locust Street, Suite 317
Des Moines, |A 50309 800-642-5082
Member NASD SIPC

CALHOUN-BURNS AND ASSOCIATES, INC.
CONSULTING ENGINEERS

1801 FULLER ROAD / P.O. BOX 65859
WEST DES MOINES, IOWA 50265-0859

STRUCTURAL « HIGHWAY « CIVIL

BRIDGES RESIDENT ENGINEERING HYDRAULICS
BUILDINGS BRIDGE INSPECTION STREETS
CULVERTS BRIDGE RATING HIGHWAYS
PHONE (515) 224-4344 FAX (515) 224-1385

% GIS = LIDAR = TOPOGRAPHIC MAPPING

AERIAL PHOTOGRAPHY = ORTHOPHOTOGRAPHY

&EDHORIZONS'

- [NCORPORATED

vt sales@horizonsing.com
wiww, horizonsinc.com S

952.931.9869

DFFICES In MMN & SD
" AERIAL MAPPING PROFESSIONALS %

ue I\ I CONSULTING ENGINEERS
H e f LAND SURVEYORS
MANAGEMENT CONSULTANTS

1725 N. Lake Ave.
Brome 595304800 WATER + WASTEWATER
1609 Hwy. 18 E TRANSPORTATION  BRIDGES
Algona, fowa 50511 SWIMMING POOLS
Phone 515.?95.2980 DRAINAGE + LAND SUI NG
S0 &i Aohsns EXECUTIVE SEARCHES
Phone 712.662.7859 MANAGEMENT STUDIES

Email Address: mrk@kpitd.com

I (T, LIS DAL TS WOREERS COMPENTATION L5 5001ET D

IMWCA
atter 2D seaes, we

still treat each of our

over400 members

like they are number

Endorsed by
ISAC,
IMWCA
provides
workers’
compensa-
tion
coverage to
cities,
counties
and 28E
entities.

For more information, call
(515)244-7282 or email
imwcainfo@iowaleague.org.
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Des Moines Samp Mfg. Co.

Quality Products Since 1880

aels

. Public Employee
&0 Training Services

e Perma Stamps « Notary Seals
e Rubber Stamps e Engraved Signs Donald G. Carlson
President
e Daters * Nametags
phone: 515.963.0647
851 - 6th Ave. « Box 1798 « Des Moines, I1A 50306 407 SE Delaware, #308 fax: 515.963.0655
Ph. 1-800-782-6763 « Fax 1-888-236-7739 Ankeny, lowa 50021 dge473@msn.com
PUB L IC Staff In Various Major Cities BUI | dl ng Re:ll_gtslgnml pS
snce .
SECTOR 2643 Beaver Avenue, #351
DesMoines, 1A 50310 Carroll, 1A (712) 792-9711
PERSONNEL :
888) 522-7772 lowa City, |1A (319) 338-3909
CONSULTANTS (888) J EO Wahoo, NE (402) 443-4661
_— Nebraska City, NE (402) 873-6766
80”5““;”9 Norfolk, NE (402) 371-6416
SPECIALISTS IN CLASSIFICATION AND COMPENSATION roup, Inc. H‘astirllgs, NE 248% 42;-2858
; Lincoln, NE 402) 488-304
W €0.com New Richmond, WI  (715) 246-4319
VISIT OUR WEBSITE:

www.compensationconsulting.com ENGINEERING ARCHITECTURE SURVEYING PLANNING

CALCIUM CHLORIDE

o Mapping Your World®
Use Liquidow® for Ice Control -- Salt Wetting ap S?nce 1967
Sandpile Mixing -- Dust Control . :
Call us for more information on Ae|’|a| S@fVlCGS, |nC_
Bagged &.qumd C;hlonde Professional Surveying & Photogrammetric Consultants
Salt Wetting Equipment Authorized Thales Dealer

ER[CO Cedar Falls, lowa

JERICO SERVICES, INC. Omaha, Nebraska aSI
Indianola, lowa emall: info@asi-gis.com
(515)961-6207 * (800)397-3977 www.aer ial servicesinc.com aerial services

Need a hand with the paper?

Reach out to us, we can help with proven
solutions which are making daily workloads
easier for over 50 county offices.

-"' Wpubllc & secure web based access

Call us at W document imaging
800-422-1330  {"7vitals management

or email at bar-code indexin
gmullen@imagetek-inc.com W 9

[
or visit on the web at Serving County Government
www.imagetek-inc.com since 1995 7 sysems

IMAGETek
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calendar

ervisors Winter Meeting
bliday Inn Airport, DM

2004

riffs & Deputies Patrol School

ur Points Sheraton, DM

oduction to ArcSDE Using Arcinfo 8
cation TBA

oduction to ArcSDE Using Arcinfo 8
cation TBA

Board of Directors - ISAC Office
o Legislative Conference
hington DC

AIRO-METRIC 4

PHOTOGRAMMETRIC & GIS SERVICES

Aerial Photography - Airborne GPS and Inertial Measuring
Digital Orthophotography - Analytical Triangulation
Digital Terrain Modeling - Precision Scanning
Digital Mapping - Intergraph - AutoCAD - ARC/INFO
AERO-METRIC, INCORPORATED
4020 TECHNOLOGY PKWY. - SHEBOYGAN, WI 53083
P.0. BOX 449 - SHEBOYGAN, WI 53082-0449
TEL: (920) 457-3631 FAX: (920) 457-0410
E-mail: ame@aerometric.com
www.aerometric.com

MORE IOWANS SMILE WITH
THE PLANS OF DELTA DENTAL
THEN ANY OTHER.

More counties smile with the
plans of Delta Dental than
any other. That's because
Delta Dental offers more
providers — over 90% of the
dentists in the state — plus
carefree service and
excellent value.

Delta Dental can make your
county employees smile, too.
Learn more by calling

toll free 877-423-3582.

© DELTA DENTAL

Delta Dental Plan of lTowa
2401 S.E. Tones Dr. Ankeny, IA 50021 | 877-423-3582 | 515-963-4100 | www.deltadentalia.com WE LOVE TO SEE your SMILU
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PMC)

PROMAP CORPORATION

THE BEST
GIS PRODUCTS
AND
SERVICES AT YOUR
FINGERTIPS!

Within only 12 years, PMC has grown into a highly
respected organization with over 100 clients,
including over 30 GIS consulting projects in lowa,
and over 25 WebGlS projects. Our clients have
made us one of the leading GIS consulting
companies in the Midwest, with trend-setting
accomplishments that outpace those of our
competitors. PMC is recognized as setting standards
in the GIS industry for unsurpassed client support,
experience, innovation, and solutions.

PMC's services include:
- GIS Project & Implementation
- Cadastral Mapping & Data Conversion
- Simplified Report, Query, and Analysis Tools
- Onsite Quality Control & Training
- Automatic Agricultural Land Valuation
- Superior GIS Software & Applications
- WebGlIS Creation & Hosting
- Local Government Web Design & Hosting
- Unsurpassed Client & System Support

Add PMC to your speed dial TODAY!!!

515-233-3311

PMC, ProMap Corporation
1531 Airport Road, Suite 2 - Ames, lowa 50010
www.promap.com

| ——
—————




