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PC Desktop Support Technician 

Johnson County is currently seeking an experienced professional to join the Information 

Technology team as a PC Desktop Support Technician. This position will generally: 

 Support hardware and software for across a large range of applications for internal end 
users. 

 Setup new workstations (desktops, laptops and tablets) via imaging or manual setup. 

 Work with our ticketing system for issue resolution. 

 Maintain inventory of IT assets. 

 Work with and assist other IT staff members to provide effective customer service and 
support. 
   

Associate’s degree in a computer science related field with 2 years of experience in installing 

and maintaining personal computers, printers and software systems on a network OR any 

equivalent combination of education, training and experience that provides the required 

knowledge, skills and abilities. 

Compensation:  Starting pay $26.69- $32.03 per hour, commensurate on experience, plus 

excellent benefits. To apply and learn more about this position visit the Johnson County website 

at www.johnson-county.com. Applications are being accepted until Jun 1, 2020. Resume and 

cover letter must be attached to online application.  
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