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Communication and Behavior 
	Definition:  A CONNECTION allowing access between persons or places.

	



The single biggest problem in communication is the illusion that it has taken place.” 

~ George Bernard Shaw

	Perceptions



· Perception and Communication

· Perception and Judgment

“What we see depends mainly on what we look for."  




~ John Lubbock
	 DISC is one of the most widely used assessment tool in the world.





	


	





	Observable Characteristics



	High D
	High I
	High S
	High C

	· Likes new ideas projects and innovations
· High ego factor
· Wants the “bottom-line” – NOW
· Impatient, energetic, and restless
· Impulsive, decisive, direct & to the point
	· Friendly, people-oriented
· Will be glad you called; may trade jokes and stories
· Won’t discuss business too much
· Likes to do new & innovative products and ideas
· May be a name-dropper to see who else is……..
· May be your “coach” and everyone’s coach
	· Somewhat shy, but will warm up after you have developed credibility
· Rather slow to make changes
· Not an “innovator”, but likes proven, traditional 
· concepts
· Family oriented, member of groups, Loyal
· Lower sense of urgency to get things done, 
· May complain about the “rush” of deciding now. 
	· Suspicious of you and your solutions
· Doesn’t make changes readily
· Not very talkative
· Usually not an “innovator”.  
· Will not readily approach the new and innovative
· Ruled by logic, not emotion


	

	

	

	

	

	

	

	


Behavior Adaptation
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 Genius Communication


Well, I Can Communicate This Way, Too
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“You cannot change what you are…..only what you do.”


-Phillip Pullman
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Compliance





Steadiness
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