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2003 The Iowa County Index 
 
ALUMNI INFORMATION 
Alumni Membership - September 
Dues - June 
Jack Foresman - November 
Jerry Musser - March 
March Meeting - May 
November Meeting - November 
September Meeting - September 
 
AROUND THE STATEHOUSE 
911 Legislation - August 
Agricultural Land Values - July 
Consolidation - January 
Economic Development - April 
HAVA - September 
HF 692: Property Tax Changes - June & October 
Housing - November 
Iowa Values Fund - August 
Loss of Federal Aid - July 
Property Tax Implementation Committee - October 
Property Tax Proposals - May 
Property Tax System - March 
PSG - December 
Senate Amendment: Property Tax Credits - July 
SF 390 - June 
SF 453: Reinvention Bill - June & July 
Technology Fee on Real Estate - August 
Wind Power - February 
 
ASSOCIATE MEMBER HIGHLIGHTS 
ACES - June 
ACS - April 
Delta Dental - August 
GeoAnalytics, Inc. - March 
Lighthouse Communications - September 
R & D - June 
Septagon Construction - August 
 
CCMS 
2003 Training Events - March 
AAMR Conference - July 
ARO - November 
Case Management Rules - April 
Electronic Billing Update - November 
HIPAA Update - April 
Lifting Spirits - May 
Prior Authorization - November 
Targeted Case Management Supervisor - February 
Teambuilding - May 
Worry - May 
 
CLASSIFIEDS 
Boone County EMC - March 
Carroll County Community Services - March 
Clarke County Engineer - July 
Des Moines County Engineer - March 
Des Moines County Road Foreman - October 
Hancock County Engineer - September 
ISAC Case Management Specialists - November 

Jones County Residential Manager - December 
M.A.P.A. Director - May 
Residential Care Administrator - December 
 
COMMUNICATION 
60/10 Rules - October 
Avoid Talking While on Hold - July 
Encourage Frank Job References - September 
How To Satisfy Your Customers - April 
Inexpensive Rewards - October 
Make Everyone Feel Important - October 
Make Your Praise More Effective - September 
Open With Confidence - July 
Respect - October 
Stop Being A Pushover - July 
Stop Your Complaining - April 
Taking on a Verbal Bully - January 
When Not to Use E-mail - January 
 
COUNTIES IN THE SPOTLIGHT 
Adair County FEMA - May 
Adams County FEMA - May 
Benton County Cooperation - September 
Boone County National Gov. Week - May 
Bremer County Anniversary - October 
Buchanan County Dan Cohen - March 
Buchanan County Hybrid - August 
Buena Vista County Development Corp. - July 
Buena Vista County Grant - May 
Calhoun County Development Corp. - July 
Census Figures - May & June 
Cerro Gordo County Pilot Project - November 
Cherokee County Barb Huey - November 
Clinton County Pollution - July 
Crawford County Budget Protest - June 
Delaware County Paving Award - April 
Dickinson County Courthouse - October 
Dickinson County Pilot Project - November 
Fairs in Iowa - June 
Floyd County Arlin Enabnit - October 
Grundy County Barbara Smith - August 
Grundy County National Gov. Week - May 
Hamilton County Development Corp. - July 
Hancock County Budget Protest - July 
Hardin County Development Corp. - July 
Hardin County Renee McClellan - April 
Humboldt County Development Corp. - July 
Iowa County Cooperation - September 
Jasper County Cooperation - September 
Johnson County Name - September 
Kossuth County Clock - June 
Kossuth County Development Corp. - July 
Kossuth County Size - May 
Lee County Elevation - October 
Lee County Grant - March 
Lee County Oil - June 
Linn County Award - October 
Linn County FEMA Award - March 
Linn County GIS Award - August 
Linn County NACo Award - June & July 
Madison County FEMA - May 
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Mahaska County Cooperation - September 
Marshall County Award - September 
Marshall County Royce Fichtner - May 
Montgomery County Budget Protest - July 
Palo Alto County SAFE Community - January 
Plymouth County Jail - September 
Pocahontas County Development Corp. - July 
Polk County Angela Connolly - August 
Poweshiek County Budget Protest - July 
Poweshiek County Cooperation - September 
Ringgold County FEMA - May 
Sac County Development Corp. - July 
Scott County BureauCats - November 
Scott County Open House - November 
Scott County Pollution - July 
Tama County Cooperation - September 
Tama County National Gov. Week - May 
Tama County Safe Driving - March 
Union County FEMA - May 
Warren County Budget Protest - June 
Warren County Pilot Project - November 
Webster County Development Corp. - July 
Webster County Drug Activity - June 
Woodbury County Computers - February 
Woodbury County Pilot Project - November 
Woodbury County Roads - September 
Worth County Casino License - September 
Wright County Development Corp. - July 
Wright County Soil - October 
 
FEATURES 
Anhydrous Tanks - May 
Changes in Utility Tax Programs - November 
Conservation Funds Cut - March 
Homeland Security - February 
ICIT: ISAC’s New Affiliate - January 
Legislators Votes on Key Issues - September 
Meth - May 
PSG - July 
Refinancing Your Home Loan - June  
Rep. Rants - December 
Sentencing Reform - August 
Streamlined Sales Tax Project Update - October 
Supporting County Airports - April 
 
FISCAL INFORMATION 
Ag Land Values Decrease - May 
Budget Protests - December 
Cost of Living Adjustments - January 
ISAC Tax Study Committee - April 
Salaries of Elected Officials - January 
Uncoupling Ag & Residential Property Values - June 
 
HEALTH  
Chocolate - December 
Debt - February 
Dressing for the Cold - January 
Emergency Room Treatments - October 
Health Insurance - May 
Listen - July 
New Years Resolutions - February 

Poison Control - April 
Prescription Drugs - November 
School Backpack Use - September 
Transporting Elderly - August 
Winter Car Kit - January 
 
ISAC BOARD  
Denise Dolan - May 
Gary Anderson - April 
Kathy Nicholls - February 
Robert Canney - February 
 
IN MEMORY 
Bernard Eilderts - July 
Bill Jurgens - May 
Lyle Zieman - March 
Raymond Power - March 
 
ISAC STAFF/FUNCTIONS 
Anastasia Baker Hurn - September 
Connie Wacht - December 
Linda Hinton - September 
Megan Strait - September 
Sara Mullen - June 
 
ISAC MEETINGS/CONFERENCES 
2002 Innovation Award Winners - January & February 
2003 Innovation Awards - July 
County Directories for Sale - January & February 
Fall School 2002 - January 
Fall School 2003 - October & November 
Fall School 2004- December 
ISAC Scholarship Applications - October 
ISAC University - December 
New County Officers School - January 
Spring School Events - March & May 
Spring School Registration - January & February 
Supervisors Meeting - March 
Winter District Meetings - February 
 
LEGAL BRIEFS 
Approving Contracts - May 
Arresting Foreign Nationals - November 
Bidding Procedures - January 
Board Meetings - April 
Condemnation - September 
Conflicts of Interest - October 
Correction - January 
Delegating Board of Health Powers - March 
Discretionary Immunity - January 
Drunk Driving - July 
Duty to Arrest - May 
Federal Zoning Law - June 
FLSA - July 
FMLA - October 
Insurance Coverage - December 
Legislative Immunity - July 
Mayor-Supervisor - March 
Negligent Inspections - August 
Regulating CAFOs - April 
Removing Trees - October 
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Retaliatory Discharge - August 
RLUIPA - June & November 
Slander Claim - December 
Standard of Review - February 
Statute of Limitations - December 
Tort Immunity - May 
Unlawful Retaliation - July 
Willful Misconduct - September 
Wrongful Discharge - February 
 
LEGISLATIVE 
County-A-Day - February & March 
ISAC’s Policy Process - January 
Legislative Workshops - May & June & July 
Local Government Project - November 
Local Government Summit Held - September 
New Property Tax System - August 
Property Tax Implementation Committee - Sept. 
Steering Committee Chairs - May & June 
 
NACO 
Acts of Caring Awards - December 
Budget Shortfalls - April 
Federal Anti-Spam - December 
Gaming - September 
Homeland Security Funds - June 
NACo Achievement Awards - January 
NACo Internet University - April 
NACo Membership - March & October 
NACo President Karen Miller - October 
NACo’s Advanced Learning Training - June 
NACo’s Commitment to Rural Counties - January 
NACo’s Deffered Comp - January 
NACo’s Executive Board - September 
National County Government Week - March 
Rural Action Caucus - January 
Visiting Congressional Delegates - May 
 
STATE PROFILES 
Dick Oshlo - July 
Dr. Steve Gleason - April 
Dusky Terry - April 
Elisabeth Buck - July 
John Pederson - May 
Steve Falck - May 
 
TECHNOLOGY 
Access - December 
Adobe Acrobat Reader - May 
Computer Fixes - August 
Computer Viruses - February 
File Management - November 
On-Line Meeting Registration - September 
Outlook - April 
Outlook Calendar - July 
RealOne Player - March 
Recovering Lost E-mail Attachments - January 
Tracking Changes in Word - October 
Windows Media Player - March 
MISCELLANEOUS 
Auditors Press Conference - May 

Conservation Workshops - January 
Crossword Puzzle - September 
Federal Surplus Property Program - July 
ISAC District Officers - September 
Law Enforcement Workshops - June & August 
Letter to the Editor - July 
New IPAIT Marketing Manager - August 
Readership Survey - August 
Rural Development Conference - March 
Treasurers Get Back Program - October 
Treasurers Website - March & September 
Welcome Center Designs - March 
Workshops on Illegal Dumping - April 


